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This Agreement between the Metropolitan Transit Authority 
of Harris County (Authority) and the Transport Workers 
Union of America, AFL-CIO, and Local 260 of the 
Transport Workers Union of America, AFL-CIO (Union), is 
binding upon both parties, their successors and assigns, 
witnesseth: 
PREFACE 
The Authority is a public body established under Article 
1118x, Tex. Rev. Civ. Stat., pursuant to voter approval of a 
regional referendum held August 12, 1978, and is respon-
sible for providing public transportation services within its 
jurisdiction. In providing such services the Authority 
employs certain employees who are represented by the 
Union. 
The Authority's enabling statute establishes a Board, 
presently composed of nine (9) members, which is respon-
sible for the control, management, operation and adminis-
tration of the Authority. The Board has the power to 
appoint and employ the Authority's officers and employees, 
and to prescribe and fix their duties, authority, compensa-
tion, qualifications and benefits. 
The Authority, empowered by the enabling statute, may 
make contracts and agreements and may accept grants 
and loans from the United States of America under the 
Urban Mass Transportation Act of 1964, as amended. 
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UNION RECOGNITION 
The Authority recognizes the Union, for the purpose of col-
lective bargaining with respect to rates of pay, hours of 
employment and other conditions of employment, as the 
exclusive bargaining representative of those Part-time 
Operators and full-time employees whose job titles are list-
ed in Appendix B of this Agreement, but excluding there-
from Confidential Employees, Temporary Employees, 
Security and Guard Personnel, Office Employees, Clerical 
Employees, Administrative Staff Employees, Supervisors, 
Superintendents, Professional and Managerial Employees 
and Cashiers hired after January 1, 1979. The Authority 
will similarly recognize the Union as the representative of 
employees in subsequently created like job classifications 
including employees employed in expansion of service, 
Whenever the words "employee" or "employees" are used 
in this Agreement, they refer only to persons covered by 
this Agreement pursuant to this section. 
PARTI 
GENERAL PROVISIONS 
SECTION 101. PURPOSE 
(A) The purpose of this Agreement is to provide for an ade-
quate understanding between the Authority and its 
employees, to establish a means of peacefully settling 
all disputes which may arise under this Agreement as to 
wages, hours and conditions of employment, and to pre-
serve the harmonious relationship essential to the par-
ties to this Agreement. 
(B) The parties recognize that they are obligated to furnish 
an essential public service and that such service is 
dependent upon the goodwill and patronage of the pub-
lic. To the end that the parties may discharge their 
respective obligations to the public without interruptions 
by strife and controversy, the parties have entered into 
this Agreement. 
(C) The Authority agrees that it will not discriminate in the 
hiring of employees or in their compensation, training, 
promotions, transfers, discipline, discharge, or other-
wise, because of race, color, creed, sex, national origin, 
age, or union affiliation. The Union agrees that it will not 
discriminate because of race, color, creed, sex, national 
origin or age. 
(D) The use of the masculine or feminine gender in this 
Agreement shall be understood as including both gen-
ders and not as a sex limitation. 
SECTION 102. EMPLOYEE COOPERATION 
(A) The Union agrees to encourage and promote the 
improvement of the skills, craftsmanship and efficiency 
of its members. The Union also agrees to encourage its 
members to operate Authority owned and/or operated 
vehicles carefully, with utmost regard for the safety of 
themselves, passengers, Authority employees, the vehi-
cle, and Authority property. 
(B) The Union agrees to assist the Authority in eliminating 
any improper practices of its members upon receiving 
notice of such practices from the Authority. 
SECTION 103. MUTUAL COURTESY 
The parties to this Agreement mutually pledge to maintain 
respect and courtesy. The Authority will treat employees 
with consideration, and the Union members will provide 
loyal and efficient service to the Authority. 
SECTION 104. MANAGEMENT RESPONSIBILITIES 
AND RIGHTS 
The Authority retains all of the rights and functions of 
Management, except to the extent that they are expressly 
and specifically modified or limited by specific written provi-
sions of the Agreement. Some of the rights retained by the 
Authority include, but are not limited to: the right, power 
and authority to manage the Authority's operations and to 
direct the working force; to hire and assign employees of its 
own selection and determine the number to be employed; 
to maintain efficiency; to extend, maintain, curtail, or termi-
nate all or any part of the operations of the Authority; to 
determine the size and location of the Authority's facilities; 
to discontinue old methods or facilities; to establish and 
prepare job classifications; to assign and reassign the work 
to be performed by employees or classifications of employ-
ees as the Authority may deem necessary or expedient; to 
establish and change work assignments and schedules; to 
transfer, promote, demote, terminate or otherwise relieve 
employees from duty; to establish, maintain and enforce 
rules for the maintenance of discipline; to discipline, sus-
pend or discharge employees for just cause; to determine, 
establish, change and modify performance standards; to 
determine what work, if any, shall be performed by contrac-
tors; to determine the number and starting times of shifts, 
the hour of work and the number of hours and days in the 
workweek for all employees; to establish and to require 
employees to observe rules and regulations; except as the 
foregoing may have been modified by, or contrary to, any 
specific written terms or provisions of this Agreement. 
The above rights of Management are not all inclusive, but 
indicate the types of matters in which rights shall belong to 
or are inherent to Management. 
SECTION 105. STRIKES AND LOCKOUTS 
(A) During the term of this Agreement there shall be no 
strike, slow-down, cessation or stoppage of any part of 
the Authority's operation on the part of the Union, and 
no lockout on the part of the Authority for any cause 
whatsoever. 
(B) The Authority shall not attempt to hold the Local or 
International Union financially responsible or bring suit 
for damages against either or both for work stoppages 
provided: 
(1) The Union, immediately after learning of such work 
stoppage, notifies the Authority both verbally and in 
writing that such work stoppage is not authorized, 
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encouraged, supported, sanctioned or condoned by 
the Union. 
(2) Provided further that such work stoppage is not in 
fact authorized, encouraged, supported, sanctioned 
or condoned by the Union. 
(C) Nothing contained in this Agreement shall be construed 
or used to form the basis for a claimed breach of this 
Agreement to support any suit for damages against a 
party to this Agreement unless and until the party claim-
ing breach of Agreement has notified the other party in 
writing of the existence of such contention and the latter 
party has failed or refused to take immediate steps to 
correct the alleged breach. 
SECTION 106. BULLETIN BOARDS 
(A) The Union shall have the right to post notices of meet-
ings (regular, special, or social) and bulletins of general 
civic or patriotic interest to the employees on Union bul-
letin boards provided by the Authority in places agreed 
upon by the parties. 
(B) Such notices shall not be derogatory to any individual or 
injurious to the Authority's interest and shall be signed 
by the President or the President's designated 
Representative of the Union (Local 260) and carry the 
Union seal. 
SECTION 107. OCCUPATIONAL SAFETY AND 
HEALTH 
(A) The Authority shall use its best efforts to provide proper 
heating and air-conditioning for all its coffee and lunch 
facilities. In addition, the Authority shall use its best 
6 
efforts to provide proper heating and ventilating systems 
in the shop areas. 
(B) The Authority shall use its best efforts to provide 
employees with a safe and healthy work environment. 
(C) All protective devices, with the exception of safety 
shoes, such as goggles, gloves, fire and waterproof 
clothing and other articles necessary to properly safe-
guard the health of employees from injury, shall be pro-
vided by the Authority without cost to the employees. 
(D) Employees must wear all required protective devices 
and safety apparel necessary to properly safeguard the 
health of employees and protect employees from injury. 
(E) It is the sole right and responsibility of the Authority to 
establish and enforce safety rules and to discipline, 
including discharge, employees who violate and/or oth-
erwise disregard the established safety rules. 
SECTION 108. CONTRACTING OUTWORK 
The Authority shall have the right to engage such firms or 
persons as it desires to operate and/or provide repair, con-
struction, reconstruction, service and maintenance of its 
equipment and facilities. The Authority shall notify the 
Union prior to contracting out any work which the employ-
ees normally perform or have the capacity to perform. 
SECTION 109. RULES 
It is the sole right of the Authority to establish and enforce 
rules and regulations which do not conflict with the terms 
and conditions of this Agreement. A copy of rules and reg-
ulations which relate to employee discipline shall be sent to 
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the Union twenty-one (21) calendar days prior to such 
becoming effective. Employees will be responsible for 
knowledge and compliance with the established rules and 
ignorance of such rules and regulations will not justify a 
claim that disciplinary action was without just cause. 
SECTION 110. TEMPORARY EMPLOYEES 
(A) Temporary employees may be hired by the Authority for 
reasonable periods of time for specific temporary jobs. 
The Union shall be notified as to the nature and proba-
ble duration of such jobs and the names of individual 
employees for such jobs within fifteen (15) working days 
after their employment. 
(B) Temporary employees will not, in any way or at any 
time, affect the work of regular employees. 
SECTION 111. NEW EMPLOYEES 
(A) All new employees are on probation for a period of nine-
ty (90) days, exclusive of any period of training. 
(B) The Authority may discipline or discharge probationary 
employees for any reason deemed sufficient in the judg-
ment of the Authority. No grievance may be claimed by 
the employee or the Union by reason of the discipline or 
discharge. 
(C) All new employees shall, after the ninety (90) day period 
of probation, have the right to Union representation, 
except in matters involving the ineligibility of any new 
employee to make satisfactory bond through the bond-
ing agency employed by the Authority, in which case the 
Union representation shall be limited to the ascertain-
ment of the notice received by the Authority. 
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SECTION 112. SENIORITY 
(A) The seniority of all employees as shown by the record of 
the system as of May 31,1984, is accepted as correct. 
(B) Seniority for Bus Operators shall be determined by the 
date and hour when, after successful completion of their 
period of training, they are approved as extra Operators, 
provided that when several trainees are approved on 
the same day and at the same time, the order of their 
seniority shall be determined by lot. 
(C) Seniority for those employees not required to undergo a 
period of training will be determined by the date and 
hour they are placed on the Authority's payroll provided 
that when several employees are placed on the 
Authority's payroll on the same date and time, the order 
of their seniority shall be determined by lot. 
(D) Unless otherwise stated, whenever reference is made to 
"continuous service" in this Agreement, it shall be inter-
preted to mean employment without a break in service 
with the Authority or with either the Rapid Transit Lines, 
HouTran or both. 
(1) Continuity of service shall be broken and all seniori-
ty shall terminate: 
a) By resignation; 
b) By retirement; 
c) By discharge; and 
d) By absence without official leave for three (3) 
consecutive work days. 
(2) Continuity of service shall not be broken and senior-
ity shall not terminate: 
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a) By authorized leave of absence; 
b) By military leave of absence if such is required 
by federal law or the result of a binding commit-
ment made prior to June 7,1982; 
c) By absence due to authorized vacation; 
d) By absence due to sickness or injury, that has 
been verified by the Labor Relations Division 
and authorized by a physician, not to exceed 
twelve (12) months unless extended by the 
Authority. The Authority may extend the leave 
of absence beyond 12 months upon receipt of 
a written recommendation from the employee's 
physician. However, such extension is not 
automatic but will be granted only at the 
Authority's discretion; 
e) By leave of absence to serve as an official of 
the Union; 
f) By promotion to a supervisory position within 
the Authority if such promotion does not last 
longer than 90 days (180 days in the 
Maintenance Department). 
(E) Any employee who has been or who is promoted or 
transferred to a supervisory or other position shall, if 
demoted or transferred back to his previous job classifi-
cation, be placed at the bottom of the seniority list if 
such demotion or transfer back occurs more than 90 
days (180 days in the Maintenance Department) after 
the original promotion or transfer. 
(F) Any employee who is promoted to a supervisory or 
other position shall, if demoted or transferred back to a 
previously held job classification in the Bargaining Unit 
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or to any Bargaining Unit position, be entitled to retain 
his original hire date with the Authority, thereby giving 
him credit for all of the time that he was employed by 
the Authority in any capacity for benefit purposes. Any 
employee who has been or who is promoted or trans-
ferred to a supervisory or other position shall, if demot-
ed or transferred back to his previous job classification, 
be placed at the bottom of the seniority list if such 
demotion or transfer back occurs more than 90 days 
(180 days in the Maintenance Department) after the 
original promotion or transfer. 
(G) Any employee transferred from one job classification in 
the Bargaining Unit to another job classification in the 
Bargaining Unit shall become the junior employee, in 
terms of classification seniority, in the job classification 
to which the employee is transferred, except as other-
wise provided herein. For example, Cleaner to 
Mechanic, Operator to schedule maker. 
(H) Any employee transferred from one job classification in 
the Bargaining Unit to another job classification in the 
Bargaining Unit will retain his original hire date with the 
Authority for benefit purposes. The terms outlined in 
this paragraph do not apply to Minibus and Microbus 
Operators whose terms and conditions of employment 
are governed by Section 324 of this Labor Agreement. 
(I) Any non-Bargaining Unit employee who assumes a 
Bargaining Unit position will retain his original hire date 
with the Authority for all benefit purposes under this 
agreement. Such an employee's job classification 
seniority date will be the date he enters the Bargaining 
Unit classification if no training is required. If training is 
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required, such an employee's classification seniority 
date will be the date of his completion of training. If a 
non-Bargaining Unit employee assumes a Bargaining 
Unit position which he held before becoming a non-
Bargaining Unit employee, he shall be handled consis-
tent with paragraph (E) above. 
SECTION 113. LEAVES OF ABSENCE 
(A) The Authority may, for reasons satisfactory to the 
Authority, grant personal leaves of absence without pay 
for a period not to exceed thirty (30) calendar days, pro-
vided there are other employees available and capable 
of doing the job. All requests for personal leaves of 
absence must be submitted in writing to the 
Superintendent. No leave of absence will be granted to 
any employee for the purpose of accepting other 
employment. 
(B) A maximum of nine (9) Union officers may simultane-
ously be granted short leaves of absence (not to exceed 
five (5) consecutive working days), without pay, from 
time to time for the purpose of conducting Union busi-
ness, without loss of seniority or other rights and bene-
fits, provided that reasonable advance written notice is 
given to the Labor Relations Division. Union business 
as used herein and throughout this Agreement shall 
consist of the handling of grievances, conducting negoti-
ations with Authority representatives and participating in 
an authorized Union activity which has received prior 
approval by Labor Relations. 
(C) Extended leaves of absence for full-time officers of the 
Union, such leaves not to exceed one (1) year, shall be 
granted by the Labor Relations Division upon receipt of 
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written request for such leave from the Secretary-
Treasurer of the Union. 
(D) When an employee is granted a leave of absence, he 
will continue to accrue all types of seniority during the 
effective period thereof. 
(E) Failure to report for work upon the expiration of a leave 
of absence without valid reason or without being 
excused by the Authority constitutes a cayse for dis-
charge from employment. 
(F) The Union shall provide the Labor Relations Division 
with a correct list of all Union officers, Stewards and 
Committee members as soon as practical after the 
effective date of this Agreement and shall provide a new 
and corrected list of the same as soon as practical fol-
lowing any Union election or appointment. 
SECTION 114. CLAIMS DIVISION AND COURT TIME 
ALLOWANCES 
(A) Employees who are required by the Authority to report 
to the Claims Division or Court at a time when they are 
not scheduled to work shall be allowed one hour's time, 
or the time actually spent in the Claims Division or 
Court, whichever is greater; provided, however, an 
employee called to the Claims Division to complete or 
clarify the information specified on a regular accident 
report shall not be entitled to any allowed time. 
(B) Employees who are required by the Authority to report 
to the Claims Division or Court at a time when they are 
scheduled to work shall be compensated for actual work 
time lost. 
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(C) Time allowances granted in accordance with this sec-
tion shall be compensated at the overtime rate only to 
the extent that such time allowances coincide with 
scheduled overtime. 
(D) If an employee is held beyond the end of his scheduled 
work period, he shall be allowed additional time at over-
time rates for the actual time held over. 
SECTION 115. ATTENDANCE CONTROL POLICY 
Administration of an attendance control policy shall be the 
sole responsibility of the Authority, and the Authority shall 
establish reasonable rules and regulations governing such. 
Discipline for violations of such rules and regulations shall 
be progressive in nature. However, if the Authority requires 
an employee to submit to a physical examination by a 
physician of its choice, the cost of such will be borne by 
the Authority. In the event of a dispute between the 
Authority's doctor and the employee's doctor about the 
employee's ability to resume work, the same shall be set-
tled by resorting to an impartial physician chosen by the 
two disputing doctors whose decision shall be final and 
binding on both parties, and the cost of the services of the 
impartial physician shall be borne equally by the parties. 
SECTION 116. PERSONAL BUSINESS LEAVE 
(A) Each employee with three (3) years continuous service 
with the Authority (including predecessor management 
companies) shall be entitled to five (5) days of Personal 
Business Leave, without pay, per calendar year. 
(B) The five (5) personal business days may be used for 
personal business, family business, or family illness 
without requirement of medical proof of illness. An 
employee may also use his personal business days for 
a moving day, a wedding day, closing a mortgage or 
other personal business which cannot reasonably be 
handled outside working hours, provided he makes 
arrangements with his Superintendent or Foreman at 
least forty-eight (48) hours in advance. The 
Superintendent or Foreman shall have the right to deny 
personal business leave if the employee's absence 
would adversely affect the department's operations. 
Consistent with past practice, an example of something 
that is not considered personal business is time in jail or 
in police custody. 
(C) Personal Business Leave will be granted in increments 
of no more than two (2) days per request and may not 
be in conjunction with holidays or scheduled vacation. 
The Authority reserves the right to require a physician's 
statement to substantiate a claim of family illness when 
Personal Business Leave is requested in conjunction 
with holidays or scheduled vacation. 
(D) The Authority shall grant no employee more than one 
(1) request for Personal Business Leave per month. 
(E) Personal Business Leave may not be taken in incre-
ments of less than four (4) hours (i.e.,1/2 workday). 
SECTION 117. INSPECTION PRIVILEGES 
On reasonable notice, the Authority shall grant an accredit-
ed Union official access to the Authority's facilities at 
places and times convenient to the Union and the Authority 
if the Union desires to determine if this contract is being 
properly administered; provided, however, the accredited 
Union official shall not have the right to take any action of 
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any kind which will hinder, interfere with or disrupt the 
Authority's operation or work. 
SECTION 118. LAYOFFS 
(A) The Authority has the right to layoff employees. 
However, during the 12 months immediately following 
any layoff, the Authority will not enter into any new 
agreement which contracts out any work which is of the 
same type as was performed immediately prior to a lay-
off by any laid off employee unless (1) all laid off 
employees who did such type of work immediately prior 
to layoff are first recalled to work, or (2) such new con-
tracts concern the same type of work which was being 
performed by third parties or was the subject of con-
tracts between the Authority and third parties at the time 
of the layoff in question. 
(B) Employees will be laid off according to the following pro-
cedure: 
(1) Regarding Operations personnel, they will be laid off 
on the basis of seniority within each job classifica-
tion with the newest hired laid off first. When a lay-
off occurs, each garage affected by the layoff will 
have a garage sign-up. A Full-time Operator that is 
laid off will be able to replace a Part-time Operator 
and do part-time work if the Part-time Operator he is 
replacing and who will be laid off in his stead has 
less Authority seniority than such Full-time Operator. 
Full health and welfare contributions will be made to 
the Health and Welfare Trust for one year for any 
Full-time Operator who becomes a Part-time 
Operator because of a layoff. There will be no 
bumping between classifications if a layoff occurs. 
(2) Mechanics who are 'qualified' under the Authority's 
qualification program will be laid off strictly on the 
basis of seniority with the newest hired Mechanic 
being laid off first. All layoffs within the maintenance 
area will be handled on a classification-by-classifica-
tion basis with one exception. This exception 
involves an instance of a Mechanic wishing to bump 
a more junior Cleaner so as to retain a position at 
the Authority in the event of a layoff. If such occurs, 
the Mechanic performing Cleaner work will be paid 
the wages of a Cleaner. Concerning Mechanics 
who are not 'qualified' under the Authority's qualifica-
tion program, they will be laid off on the basis of 
seniority with the newest hired Mechanic laid off first 
only if their performance and abilities are equal. 
The Authority can layoff or not layoff apprentices as 
it deems appropriate and is not prohibited from lay-
ing off any other maintenance employee while 
retaining apprentices. 
(C) Laid off employees will have recall rights for two years 
from layoff provided such laid off employees keep the 
Authority advised of their address and telephone num-
ber. 
SECTION 119. UNION SAFETY COMMITTEE 
(A) The Union will designate three Bargaining Unit employ-
ees at each facility as its safety representatives at the 
facility. At least one of the three representatives must 
be an Operator and at least one representative must be 
a maintenance employee. The Union will designate one 
of these three representatives at each facility as the 
contact person for communication with the Authority 
about safety issues at the facility. 
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(B) The Union safety representatives at each facility will 
meet with representatives of the Authority's Risk 
Management Department and the Director of Labor 
Relations at least every six weeks as scheduled by the 
Director of Labor Relations. As a part of these meet-
ings, inspection of safety concerns at the facility can be 
requested by either the Union contact person or the rep-
resentative of the Authority's Risk Management 
Department. The Union contact persons at each facility 
will collectively meet with representatives of the 
Authority's Risk Management Department and the 
Director of Labor Relations on an annual basis as 
scheduled by the Director of Labor Relations. The pur-
pose of all of the meetings described above is to review 
accident prevention efforts, to discuss accident-related 
issues and to discuss safety concerns. The Authority's 
Risk Management Department and Director of Labor 
Relations can require the presence of other manage-
ment employees at these meetings as is necessary to 
fully explore the matters being discussed. The Union 
may designate a reasonable number of Union officials 
and/or employees who are not Union safety representa-
tives to attend these meetings if their presence will posi-
tively contribute to the purpose for which the meetings 
are to be held. Such additional attendees will be desig-
nated sufficiently in advance of the meeting they are to 
attend, and they will only be permitted to attend if 
Metro's work will not be disrupted by any resulting 
absence from their normal duties. 
(C) The Authority will investigate all safety issues referred to 
it by the Union's safety contact persons at each of the 




(D) Union safety representatives will not be docked for time 
required away from their normal work for purposes of 
attending the meeting held every six weeks and annual-
ly with management which are referred to in paragraph 
(B) above. No other compensation will be provided to 
these employees. No compensation will be provided to 
other employees and/or Union officials designated by 
the Union to attend these meetings, and they will be 
docked for all time away from work. 
(E) The inspection privileges afforded to accredited Union 
officials in Section 117 of the Labor Agreement will 
apply to the Union's efforts to determine if this section of 
the Labor Agreement is being complied with. 
(F) When Metro adopts Systems Safety Program Plan, 
Metro will meet with the Union to discuss its implemen-
tation. 
SECTION 120. APPLICABILITY OF CONTRACTUAL 
PROVISIONS 
Except where specifically stated otherwise in this 
Agreement, all Sections of Parts I, II, VII and VIII shall 
apply equally to all employees in the Bargaining Unit. 
PART II 
GRIEVANCE AND IMPASSE PROCEDURES 
SECTION 201. EMPLOYEE'S ENTRY RECORD 
(A) Any entry in an employee's performance record may be 
used for a one year period from the date of the offense 
in determining disciplinary action. Periods of time dur-
ing which an employee is absent for thirty (30) consecu-
tive days or more will be excluded when calculating the 
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applicable one-year period, thereby allowing the 
Authority to look back more than a year in such circum-
stances. 
(B) If disciplinary action is the result of a pattern or practice 
of misconduct on the part of the employee, all entries in 
the employee's performance record relating to the pat-
tern or practice may be used. In such event, the Union 
shall have access to and, if desired, copies of the docu-
ments relied on by the Authority to establish the pattern 
or practice if it is actively pursuing a grievance on the 
discipline in question. A pattern or practice of miscon-
duct is a series of incidents which depict a similar or 
reasonably related type of improper conduct by the 
employee in question. 
SECTION 202. GRIEVANCE PROCEDURE AND ARBI-
TRATION 
(A) A policy grievance is a dispute between the Authority 
and the Union concerning the interpretation or applica-
tion of any provision of this Agreement. 
Such grievances may be initiated by the President of the 
Union or his designated representative at the Third Step 
of the Grievance Procedure within ten (10) working days 
of the alleged misinterpretation or misapplication of any 
provision of this Agreement. The Authority's disposition 
will be given no later than ten (10) working days follow-
ing the hearing, unless extended by mutual consent. 
(B) An Employee Grievance is a dispute between the 
Authority and the Union concerning the interpretation or 
application of any provision of this Agreement which 
affects that employee. When any such grievance arises, 
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an earnest effort will be made to resolve it according to 
the following procedure: 
STEP1 
An employee with a grievance shall present it within ten 
(10) working days of its occurrence orally to his General 
Foreman or Foreman in the Vehicle Maintenance, 
Operating Facilities Maintenance, Public Facilities, Central 
Support, Support Vehicle Maintenance and Purchasing 
and Stores Sections and the Scheduling and Transitway 
Divisions or a Superintendent in the Transportation 
Division. The employee may request the presence of a 
Steward for the oral discussion with the 
Foreman/Superintendent. The Foreman/Superintendent 
will grant the Steward time to discuss the grievance pri-
vately with the grievant, if requested. 
In the event the grievance is not resolved through discus-
sion, the Steward shall reduce the grievance to writing on 
grievance forms provided by the Authority and present it to 
the Foreman/Superintendent within three (3) working days 
following the date of the discussion. The employee and the 
Steward shall sign the grievance forms. The grievance 
must indicate: 
1) A statement of the grievance and the facts 
upon which it is based; and 
2) The remedy or corrective action requested. 
The Superintendent or his designee must meet with the 
employee and/or Union representative as promptly as the 
facts pertaining to the case can be determined but in no 
case later than three (3) working days, excluding 
Saturdays, Sundays and holidays, after receipt of the writ-
ten grievance, and at a time mutually agreeable. 
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The Superintendent or his designee must give his decision, 
in writing, within three (3) working days following the date 
of the First Step grievance hearing. If the grievance is not 
appealed to the second step of the grievance procedure 
within five (5) working days following the receipt of the 
Superintendent's or his designee's decision, Management's 
decision at the first step shall be considered as settlement 
of the grievance. 
STEP 2 
If the grievance is not resolved at Step 1, the Union 
Grievance Representative shall present the written griev-
ance to the respective Director or his designated represen-
tative within five (5) working days following the 
Superintendent's or his designee's decision. The Director 
or his designee must schedule the grievance hearing within 
three (3) working days following receipt of the grievance, 
excluding Saturdays, Sundays and holidays, and at a time 
mutually agreeable. The Director or his designee shall give 
his decision, in writing, within three (3) working days follow-
ing the date of the Second Step grievance hearing. If the 
grievance is not appealed to Step 3 within five (5) working 
days following the date of the Director's or his designee's 
decision, Management's last disposition shall be consid-
ered as settlement of the grievance. 
STEP 3 
If the grievance is not satisfactorily resolved at Step 2, the 
written grievance must be presented at the next scheduled 
grievance hearing between the Director of Labor Relations 
or his designated representative, and the Union Grievance 
Representative. The written grievance must be appealed 
to Step 3 by the Union Grievance Representative within 
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five (5) working days following the date of the Department 
Manager's decision. The Union Grievance Representative 
will provide the Director of Labor Relations with an agenda 
of the grievances that are to be presented at the third step 
hearing not less than five (5) days prior to such hearing. If 
the Union fails to present a grievance at the Step 3 hearing 
within thirty (30) days of their appealing the grievance to 
Step 3, the grievance will be considered withdrawn. This 
thirty (30) day period can be extended by mutual consent 
of the parties. Management will give its written answers to 
the grievances presented at the Step 3 hearing after prop-
er investigation of the grievances, but within five (5) work-
ing days following the hearing. 
In cases where the discipline assessed is discharge, the 
employee and his Union Representative may waive Steps 
1 and 2 of the Grievance Procedure by filing a grievance at 
the third step of the grievance procedure within ten (10) 
calendar days of the discharge. Such a grievance must be 
heard at a Step 3 grievance hearing within thirty (30) days 
of the filing of such a grievance at Step 3 or it will be con-
sidered withdrawn. This thirty (30) day period can be 
extended by mutual consent of the parties. 
STEP 4 
a) Management's decision at Step 3 shall be final and the 
grievance shall be considered closed unless notice of 
intent to appeal to arbitration (provided it is the type of 
case on which the Arbitrator is authorized to rule), is filed 
in writing with the Director of Labor Relations within fif-
teen (15) calendar days following the date of 
Management's last decision. In regular arbitration cases 
(i.e., all non-expedited cases), an arbitrator will be select-
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ed on a rotation basis from the members of the expedit-
ed arbitration panel described herein who are attorneys. 
Except for using attorney members of the expedited 
panel, none of the expedited procedures described here-
in will be utilized in regular arbitration cases. In regular 
and expedited arbitration cases, the parties must contact 
the appropriate arbitrator for hearing dates within three 
(3) working days of the Union giving notice of its intent to 
appeal a matter to arbitration. If the Union fails to partici-
pate in such contacting of the Arbitrator within this three 
(3) working day period, the case is automatically dis-
posed of in favor of Management. 
b) It is agreed that only grievances involving alleged viola-
tions with respect to the interpretation or application of 
the terms of this Agreement may be appealed to an 
impartial Arbitrator for resolution. 
c) The Arbitrator has no power to, and shall be prohibited 
from changing, adding to, or subtracting from the word-
ing or terms of this Agreement or any supplementary 
written, approved Agreements entered into mutually by 
the parties. The decision of the Arbitrator shall be final, 
conclusive and binding upon all employees, the 
Authority and the Union. Any case appealed to the 
Arbitrator on which he has no power to rule shall be 
referred back to the parties. 
d) In cases of disciplinary action, including discharge, the 
Arbitrator shall have the right to rescind or modify the 
penalty and to require compensation to the employee 
for lost wages in whole or in part, less those earnings, 
including unemployment compensation, received by the 
disciplined employee while off the active payroll. 
e) Arbitrators may be selected by mutual agreement 
between the parties. If an FMCS panel is used to select 
an Arbitrator, the representative of the Authority and the 
Union shall determine by lot the order of elimination one 
(1) name at a time until only one (1) remains. The fifth 
or remaining person shall thereupon be accepted by 
both parties as the Arbitrator. 
f) The Authority, Union and Arbitrator, may call an employ-
ee as a witness in any arbitration hearing. The Authority 
agrees to release any such witness from work if the 
hearing is during his usual work shift. 
g) Each party shall be responsible for the expenses of the 
witnesses that it calls. 
h) The Arbitrator shall give his decision, in writing, not later 
than fifteen (15) days after he has completed his hear-
ing on the grievance, unless prior to the expiration of 
said period of fifteen (15) days, the Arbitrator requests 
and is granted additional time by mutual agreement of 
the parties. 
i) The fees and expenses of the Arbitrator and conference 
room for holding same shall be borne equally by both 
parties except any fee and expense, including any lost 
wages awarded by the Arbitrator, resulting from any 
postponement or cancellation shall be borne by the 
party postponing or cancelling the arbitration. 
j) A stenographic record of the proceeding may be made 
at the request of either party. The requesting party shall 
pay the original cost of the transcript and the cost of the 
copy of the transcript for the Arbitrator if the Arbitrator 
desires a copy. The other party may order a copy of the 
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transcript from the reporter and pay the reporter for only 
the cost of its copy. 
Expedited arbitration is provided in cases of disciplinary 
grievances involving discharge only. Grievances submit-
ted to expedited arbitration will be presented to the 
Arbitrator as soon as possible following the Union's filing 
of a written notice of intent to appeal to arbitration as set 
forth in Step 4 of the grievance procedure outlined 
above. The Arbitrator under this expedited procedure 
will be selected from the following list of arbitrators pur-













- Waco, TX 
New Orleans, LA 
Jackson, MS 
New Orleans, LA 
New Orleans, LA 
Houston, TX 
Immediately upon notification, the designated arbitrator in a 
given case shall arrange for a hearing promptly but within a 
period of not more than twenty (20) calendar days from the 
Union's giving its intent to appeal to arbitration. If the des-
ignated arbitrator is not available to conduct a hearing with-
in such twenty (20) day period and if both parties are not 
willing to waive such time period requirement, the next 
panel member in rotation shall be notified until an available 
Arbitrator is obtained. The expedited arbitration hearing 
shall be conducted in accordance with the following proce-
dures: 
(1) The Arbitrator may not issue a bench decision at 
the hearing. 
(2) The hearing shall be informal but either party has 
the right to be represented by counsel if it so 
desires. 
(3) No post hearing brief shall be filed or transcripts 
made. Either party may file a written statement of 
position at the time of the hearing. 
(4) There shall be no formal rules of evidence. 
(5) The hearing shall normally be completed within one 
day. 
(6) The Arbitrator shall render a written decision within 
72 hours after the conclusion of the hearing. By 
mutual agreement of the parties, the time for ren-
dering a decision may be extended for an additional 
48 hours. 
(7) The decision of the Arbitrator shall be based on the 
record before the Arbitrator and should include a 
brief written explanation of the basis for the deci-
sion. 
(8) The Arbitrator shall have the same powers and limi-
tations on such power as outlined above in the case 
of regular arbitration under this Agreement. 
SECTION 203. IMPASSE PROCEDURE 
This Agreement is effective until July 31, 2005, but shall 
thereafter continue in effect during the pendency of the fol-
lowing impasse procedures: 
(A) On or before sixty (60) days prior to the termination date 
of this Agreement (or any subsequent termination date), 
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1 either party may notify the other in writing of its desire to 
j;j amend the contract. If no such notice is given by either 
| party, this Agreement will automatically renew itself for 
J| successive periods of one (1) year to new termination 
!]: ' dates. 
ill 
IS! (B) If such notice is given, the parties shall meet and dis-
| S cuss in good faith the amendments proposed by either 
i | party in a mutual effort to reach agreeable terms for the 
|J succeeding year or other agreeable period. Before the 
I expiration of the sixty (60) day period, each party shall 
j | specify in writing the last and best offer it is willing to 
I make applicable to the one (1) year period following the 
]i termination date. 
! I (C) If the Union does not accept the Authority's last and 
I !i best offer, it may demand, within twenty (20) working 
I days after the termination date, arbitration of the disput-
| ed issues by submitting to the Authority a written 
I demand for arbitration. Within five (5) working days of 
II the delivery of the written demand, the parties shall 
I select a mutually agreeable Arbitrator. If no selection is 
I mutually agreed upon within five (5) working days, the 
I Union may request the American Arbitration Association 
| to submit a panel of five arbitrators. Within five (5) work-
I ing days after receipt of the panel, the parties shall meet 
I and strike alternately until a single name is left. The first 
I I party to strike shall be determined by lot. 
j (D) Both parties shall have the right, in the arbitration pro-
I ceeding, to present testimony through witnesses, written 
I evidence or other materials, aided by counsel of its 
j choice. Further, both parties shall have full right of 
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cross-examination, and other elements of due process 
under administration of the Arbitrator. 
(E) The Arbitrator shall render his award within twenty (20) 
working days of submission of the issues to him unless 
he issues an opinion certifying that for stated reasons a 
longer period is essential to the rendition of a fair and 
reasoned award. The award of the Arbitrator shall speci-
fy the terms of the contract, limited to the disputed issues 
resulting from the bargaining, for a period one (1) year 
following the termination date. The undisputed terms of 
the previous contract shall remain in effect in the new 
contract. 
(F) The Authority may reject the award by written notice of 
rejection which specifies the provisions it deems unac-
ceptable delivered to the Union within 10 days of the 
rendition of the award. If the Authority does so reject 
the award, the Union may, within 10 days of the receipt 
of the Authority's objections, accept the Authority's last 
and best offer retroactive to the termination date and the 
unrejected items in the award according to their terms 
or exercise any right it may have under law or contract 
without being in violation of this Agreement. 
(G) At any time after rejection of the award, the Authority 
may put into effect its last and best offer for the yearly 
period and those parts of the arbitration award which it 
has not rejected. The Union may also, at any time, 
accept the Authority's last and best offer and the unre-
jected items in the award according to their terms with 
such other portions of the award as the Authority might 
accept as the terms of an Agreement covering the year-
ly period in question, in which case a new written 
Agreement will be executed. 
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The right of either party to request, in writing, bargaining 
for a new contract for the following year and invoke 
anew this impasse procedure shall remain in effect. 
(H) The normal expenses associated with the arbitration will 
be shared equally by the Union and the Authority unless 
the Authority rejects the awards, in which case the 
Authority will bear all of the normal expenses associated 
with the arbitration. 
PART III 
TRANSPORTATION DIVISION 
SECTION 301. BASIC WORKDAY AND WORKWEEK 
(A) Insofar as practicable, the normal workday consists of 
eight (8) hours of work. 
(B) Except for weeks in which holidays occur, the normal 
work week for Operators assigned to regular runs con-
sists of five (5) workdays. 
(C) No operator will (without approval of the Chief Starter or 
an equivalent management employee) work a tour of 
duty without a minimum of seven and one-half (7 1/2) 
hours rest between each tour of duty. 
(D) All Operators shall choose their days off at the time of a 
sign-up. 
(E) The Authority shall determine the number of Operators 
to be off each day of the week. 
SECTION 302. TRANSPORTATION DIVISION RATES 
OF PAY 
The Basic Rates of Pay as of August 4, 2002, August 3, 
2003, and August 1, 2004, for Transportation Division 
Employees are described in the Supplement. 
SECTION 303. DEFINITIONS 
(A) A "run" is a regularly scheduled day's work containing a 
minimum of seven and one-half (7-1/2) platform hours. 
(B) A "straight run" is a continuous piece of regularly sched-
uled work containing a minimum of seven and one-half 
(7-1/2) platform hours. 
(C) A "split run" is a regularly scheduled day's work consist-
ing of at least two (2) pieces of work containing a mini-
mum of seven and one-half (7-1/2) platform hours and 
spread over a period of not more than thirteen and one-
half (13-1/2) hours. 
(D) A "regular run" consists of five (5) straight and/or split 
runs a week, except in weeks in which holiday sched-
ules are worked. In such weeks, an employee's "regular 
run" shall consist of four (4) straight and/or split runs, 
each worked on a day other than the holiday, if the holi-
day schedule eliminates all or part of that employee's 
run on the holiday. 
(E) A "tripper" is any regularly scheduled continuous piece 
of work or any unscheduled pullout (charter) which is 
not a part or parts of a regular run. 
(F) "Platform time" is that time during which an Operator is 
in actual charge of a bus. 
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(G) A 'lour of duty" is that time worked by an extra-board 
Operator, an Operator who has signed on the extra-
board, an Operator serving a penalty on the extra-board 
or an Operator working any work other than the regular 
bid job, in any one day. 
SECTION 304. OVERTIME IN EXCESS OF BASIC 
HOURS 
(A) The Authority shall pay overtime at one and one-half (1-
1/2) times the straight time rate, as set forth in this 
agreement. 
(B) Overtime rates apply only to work time which includes 
platform, report, relief, travel and show-up time. Pay for 
platform, report, relief, travel and show-up time is con-
sidered as straight time for purposes of (C)(1) and 
(C)(2) of this section. 
(C) The Authority shall pay Operators overtime rates in the 
following cases: 
1) Time in excess of eight (8) hours work time or the 
combinations of show-up time plus work time in any 
one day. 
2) Time worked in excess of forty (40) straight pay 
hours (hours as defined above which pay regular 
straight time rates) in a given week. For purposes 
of this provision, straight pay hours shall include 
hours actually worked at straight time and hours 
worked on a holiday (or holiday pay hours if the 
employee did not work on the holiday). If an 
employee actually works in excess of 40 hours in a 
given week at straight pay rates or if a combination 
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of his hours worked at straight rates and his hours 
worked on a holiday (or holiday pay hours if the 
employee did not work on the holiday) in a given 
week exceed forty (40) hours, such employee will 
receive overtime pay at 1-1/2 times the straight time 
rate for all hours worked in excess of such 40 hours 
in a given week including payment for such work in 
excess of 40 hours which is performed on the 
employee's day off. 
3) Time worked on regular runs in excess of 12-1/2 
hours spread time in any one day. 
(D) When two or more types of premium compensation are 
applicable to the same hours of work, only one (the 
higher if one is higher) shall be paid. In no case shall 
premium compensation be duplicated or pyramided. 
Nothing in this paragraph shall be construed so as to 
reduce the pay time of a run as posted on the sign-up 
sheet. 
(E) The Authority shall compensate Intervening Time 
between parts of a split run as follows: 
Intervening Time of: 
One (1) hour but less than two (2) hours $1.00 
Two (2) hours but less than three (3) hours $1.50 
Three (3) hours but less than four (4) hours $1.75 
Four (4) hours or more $2.25 
(F) Starter office employees will be paid overtime pursuant 
to (C)(1) and (C)(2) of this section rather than as speci-
fied in Section 322(B)(2) of the prior agreement with the 
exception that the terms used in this section which are 
peculiar to Operators (e.g. platform, relief, report, travel 
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and show-up time) shall not apply to starter office 
employees. 
SECTION 305. INSTRUCTING TRAINEES 
(A) Effective June 1,1999, the Authority shall pay a bonus 
at the rate of $12.00 per day to Operators who have 
been assigned a trainee to instruct. However, if the 
assignment is for a period of less than four and one-half 
(4-1/2) hours, the bonus is $6.00 per day. 
(B) When trainees are riding the lines for the sole purpose 
of learning the routes and do not operate the bus, the 
Operator of such bus shall not be considered an instruc-
tor for the purposes of this section. 
SECTION 306. VARIOUS TIME ALLOWANCES 
(A) Report Time Allowance 
1) Operators who are scheduled to pull out of the bus 
terminal shall report to the Starter's office at least 
thirteen (13) minutes before scheduled leaving time. 
An allowance of thirteen (13) minutes is made for 
each such report. 
2) Operators who are scheduled to make a relief on 
the lines shall report to the relief point at least five 
(5) minutes before the scheduled time of the relief. 
An allowance of five (5) minutes is made for each 
such report. 
(B) Travel Time Allowance 
1) The Authority shall allow Operators necessarily rid-
ing Authority buses the actual scheduled travel time 
of said buses in the following cases: 
a) Any Operator who is relieved at the completion 
of his day's work at other than the point of his 
first required report on that day, shall be 
allowed travel time from the point of such relief 
to the point of such first report. 
b) Should the fare collection system be changed 
and the Operator be required by the Authority 
to make a turn-in, the Operator shall be 
allowed travel time from the point of relief to the 
garage. 
c) When an Operator, after reporting, is required 
by the Authority to relieve an Operator, he shall 
be allowed travel time from the reporting place 
to the designated point of relief. 
(C) Show-up Time Allowance 
1) Operators booked to report to the Starter at speci-
fied times for show-up to protect the service shall 
receive an allowance of two (2) hours for show-up, 
provided they are not given a work assignment that 
is scheduled to go to work within two (2) hours. 
2) Show-up Operators shall be automatically excused 
from that show-up at the end of the two (2) hour 
period if no work has been assigned to them, pro-
vided they assume the responsibility of ascertaining 
the starting time of any additional work that may be 
assigned them. When the Starter requests the 
show-up Operator to wait in excess of such two (2) 
hour period, such Operator shall also be allowed the 
additional waiting time so requested by the Starter 
which is in excess of the two (2) hour period. 
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Operators booked on a second show-up will be 
placed below all other show-up Operators assigned 
to that period. 
3) Operators required to report for work and booked 
on a show-up will be paid actual time held in addi-
tion to work time. 
4) Any show-up Operator who is excused by the 
Starter at the end of the two (2) hour period, but 
who voluntarily elects to wait an additional length of 
time, is not entitled to any time allowance beyond 
the two (2) hours specified, regardless of whether or 
not such Operator obtains a work assignment. 
(D) Turn in Time Allowance 
Should the present fare collection system be changed so 
as to require Operators to turn in the receipts of their runs, 
the Authority shall allow ten (10) minutes each day worked 
to Bus Operators to compensate for time spent making 
turn-ins. 
SECTION 307. TRIPPER WORK 
All tripper work performed by an Operator pays a minimum 
of two (2) hours straight time rate, unless such work is in 
immediate conjunction with other platform work performed 
by the same Operator, in which case, only the actual time 
worked will be paid. 
SECTION 308. GUARANTEED HOURS FOR REGU-
LAR RUNS AND GUARANTEED STRAIGHT PAY 
(A) No run which is part of a regular run pays less than 
eight (8) hours work time per day. 
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(B) During the term of this Agreement, the number of 
straight runs in relation to the total of straight, combina-
tion and split runs shall not be less than the following: 
Weekdays 38.0 percent 
Saturdays 61.0 percent 
Sundays 70.0 percent 
SECTION 309. SIGN-UP OF REGULAR HOURS 
(A) Seniority shall prevail on all sign-ups. 
(B) There will be one system-wide sign-up per year. It shall 
be held during the month of December for the purpose 
of selecting facility for the following year and runs until 
the next facility sign-up. Vacations will be selected for 
the following year after the system-wide sign-up. 
(C) In addition, there will be two facility sign-ups per year for 
the purpose of selecting regular runs at the facility. The 
first facility sign-up for regular runs will become effective 
with the closing of school (a.k.a. the summer sign-up) 
and the second facility sign-up shall become effective 
with the opening of school (a.k.a. the fall sign-up). A 
facility sign-up shall be held when the starting or ending 
time of a regular run is changed to the extent of one 
hour or more a day or the pay time is reduced by one 
hour or more a week, or an old run is abolished. 
"Facility" referred to herein includes only permanent 
facilities and any facility that has been in operation for in 
excess of four (4) months at the time of a system-wide 
sign-up. Notwithstanding the above, a line sign-up will 
be permitted whenever the circumstances requiring 
such a sign-up are not the result of an administrative 
error, scheduling error or other error by Metro. 
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Management will meet with local Union officials to reach 
an agreement concerning the details of any such line 
sign-up before it occurs. 
(D) In the event that additional sign-ups become necessary 
in the opinion of the Authority, in addition to th^ sign-ups 
already provided, the Authority agrees to discuss with 
the representatives of the Union the time and type of 
such additional sign-ups and both parties agree to make 
every effort to reach a mutually satisfactory agreement. 
(E) The Authority may between sign-ups assign extra 
Operators in the order of their seniority to any additional 
regular runs created by schedule changes or service 
that is experimental in nature until the following Friday 
when such work shall be posted at the facility in ques-
tion for bid. Service that is experimental in nature will 
continue to be worked by the extra-board for the dura-
tion of the experiment. New runs created by schedule 
changes, except at sign-ups, or new runs created by the 
Authority making an experimental service permanent 
will be posted for bid to all Operators at the next regular 
posting. 
(F) At the time of sign-up, all regular runs for bid will be 
signed on as quickly as possible and the board change 
shall be completed within five days. The senior 
Operator shall have the first pick and each Operator 
shall follow in the order of his seniority. All work not 
included in regular runs will be worked by the extra-
board insofar as practicable. Operators shall not be per-
mitted to sign on trippers except as provided in Section 
312(D). 
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(G) Operators will not be allowed to permanently change 
runs after they have been selected unless the run is 
changed prior to implementation by the Authority. 
(H) When Operators expect to be absent during their 
scheduled sign-up periods such Operators shall leave 
their choice of runs in writing at the club room affected 
by the change in the proper box provided for this pur-
pose on the proper form provided for this purpose and 
the same may be reviewed by the designated represen-
tatives of the Union. If no choice is left in the above-
mentioned box, then the Superintendent of 
Transportation or his representative shall select regular 
runs for such absentees. A representative of the Union 
may be present at the choosing of runs at the various 
locations. The representatives of the Authority and the 
representative of the Union shall make every effort to 
enforce the rules governing sign-ups in a fair manner. 
Any dispute arising as to the rights of Operators in pick-
ing regular runs shall be considered and settled jointly 
by Authority and Union representatives, as far as practi-
cable at the time they are raised. However, if the 
Authority and Union cannot agree, the Authority shall 
have the right to dispose finally of said dispute, subject 
to the right of the employee and/or the Union to file a 
grievance, as hereinbefore defined. 
(I) In the event any regular runs are not signed on during a 
sign-up, the Facility Superintendent shall assign such 
vacant runs to the extra-board Operators in the inverse 
order of their seniority. 
(J) A list of all regular runs to be picked will be posted in a 
place available to Operators at all times for at least sev-
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enty-four (74) hours in advance of the beginning of the 
sign-up for the purpose of helping the Operators decide 
their choice. The Authority shall post a notice of the 
sign-up at the club room affected forty-eight (48) hours 
in advance of the posting of the sign-up showing the 
routes that have schedule changes on the sign-up. 
(K) At the time of sign-up, all Operators who choose a run 
or elect to work the extra-board will be required to famil-
iarize themselves with all routes and conditions included 
in the work they choose on their own time prior to the 
effective date of the sign-up. Except where Operators 
are forced through no fault of their own to change 
boards, such Operators will be paid at their regular rate 
of pay. 
(L) The Authority shall prescribe reasonable rules and regu-
lations covering all sign-ups as may be necessary. Any 
disputes arising as to such rules and regulations shall 
be disposed of through the grievance procedure, as 
hereinbefore defined. 
SECTION 310. VACANCIES IN REGULAR RUNS 
(A) Permanent vacancies occurring in regular runs shall be 
filled on a bid basis by the senior most Operator operat-
ing out of the same facility as that out of which the 
vacancy occurred. 
(B) All vacation and temporary hold-downs will be posted 
for bid to the extra-board at the facility in question. All 
vacation hold-downs will be posted for full weeks only. 
After an Operator bids on a job, he/she will hold such 
job as long as it is open or until a sign-up. A list of the 
vacant runs will be posted at each facility by 11:00 a.m. 
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Thursday and close at 2:00 p.m. Friday of each week. 
Vacant runs will be posted at such facility by 11:00 a.m. 
Thursday and close at 2:00 p.m. Friday of each week. 
Any Operator who does not bid by 2:00 p.m. Friday will 
be passed up for that week. 
SECTION 311. ROTATION AND GUARANTEE FOR 
EXTRA OPERATORS 
(A) The rotating system shall be used for the extra-board at 
each facility. All work shall be given in turn to extra 
Operators. No Operator shall be worked out of turn in 
order to avoid the payment of overtime. 
(B) Each qualified extra Operator shall receive a minimum 
weekly guarantee beginning with the first Sunday of the 
week provided that during each week he reports at all 
show-ups and fills all assignments offered. The amount 
of such weekly guarantee shall be forty hours times the 
Operator's regular hourly rate of pay except when a holi-
day falls in a week. In such event, 32 hours times the 
Operator's regular rate of pay plus 8 hours holiday pay 
is guaranteed. Eight hours shall be deducted from the 
per week guarantee for each day the Operator fails to 
report at all show-ups or to fill all assignments offered. 
An extra Operator who works more than 8 hours in a 
given day will receive overtime pay for all work in excess 
of eight hours on that day. 
(C) The extra-board will not be worked in two shifts. There 
will only be one extra-board. The only restriction is that 
an extra-board Operator will have at least seven (7) 
hours of rest between the end of his last work on one 
day and the beginning of his work on the next day. 
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SECTION 312. ROTATION OF REGULAR OPERATORS 
ON TRIPPERS 
(A) All trippers, charter work and work not included in the 
regular sign-up sheets shall be worked on an equitable 
basis from the extra-board. In cases where no extra-
board Operators are available, such work shall be 
assigned to regular Operators on a rotation list and then 
to any available Operator. 
(B) There shall be a separate rotation list for each day of 
the week. The position held by an Operator on one 
day's list will not have any effect on his position on 
another day's list where the Operator signs to work trip-
pers on more than one day. 
(C) Trippers shall be booked on a first-in, first-out basis. 
However, if the first Operator is not due in the terminal 
until after the first tripper is due out, he then will be 
booked on the first tripper due out after his terminal due 
time and the earlier tripper will be assigned to the next 
Operator available on the rotation list for that day Such 
assignment will count as working his turn. If no 
Operator is available on the rotation list, then the work 
will be assigned to any available Operator. 
(D) The rotation list for regular Operators shall be signed on 
only at the sign-ups except Operators signing on hold-
downs after sign-ups are in effect. 
(E) At the time of a sign-up, an Operator will elect whether 
to sign on the tripper list as well as select the day or 
days on which he wishes to rotate on the list. Operators 
who have elected not to sign on the rotation list will not 
be required to work a tripper in addition to their regular 
work. 
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(F) In the event no Operator signs on a particular day or the 
list for a particular day is inadequate to supply 
Operators on the tripper work, then the Starter may 
assign any available Operator to the additional work in 
order to get the work done. 
(G) It is the duty of all Operators on the rotation list to follow 
this posting in order to determine when they have 
assignments to work. 
SECTION 313. STREET SUPERVISORS 
(A) Operators will be notified in writing of any infraction of 
the operating rules observed by Street Supervisors. 
Where practical, Supervisors will personally contact the 
Operator for explanation of the infraction. 
(B) If after the Operator's explanation, the Supervisor 
decides to submit a report, the Supervisor shall so 
advise the Operator. 
(C) Interviews with Supervisors to discuss such reports 
shall be set as close as possible to an Operator's relief 
time. 
SECTION 314. CLASSIFICATION OF ACCIDENTS 
(A) The Authority shall classify all operating accidents. The 
Operator involved will be given confidential notification 
of the classification at the earliest possible time. The 
Operator or his representative may appeal the classifi-
cation of the accident to the Accident Appeals Board 
within ten (10) working days of receipt of notification. 
The decision of the Accident Appeals Board shall be 
final and binding. However, the President of the Union 
can appeal such decision to the Senior Director for 
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Transit Operations for consideration and review. The 
associated discipline, if any, in connection with any acci-
dent classified by the Authority may be appealed 
through the grievance procedure outlined in this Labor 
Agreement. 
(B) If the Operator is away from the job for reason of vaca-
tion, funeral leave, sick leave, job related injury or sus-
pension, during the ten (10) day appeals period, the 
Operator must appeal the classification within five (5) 
working days of his return to work. If the accident clas-
sification is not appealed within the time frame specified 
in this section, the Authority's classification shall be con-
sidered final. 
SECTION 315. OPERATOR'S RIGHTS 
(A) Before an Operator is suspended or discharged as a 
result of a passenger service report, the Operator has 
the right to be heard. The Operator may be accompa-
nied by a Union representative at the hearing. Any 
record entry relating to a passenger service report shall 
denote the results as to corroboration or exoneration of 
the charge. 
(B) Operators who are required to report by reason of a 
passenger service report and who are found not to have 
participated in the alleged incident will be paid thirty (30) 
minutes report pay for each such report. 
(C) The Authority shall provide each Operator assigned to 
work assignments with: 
1) A schedule of the work assignments; 
2) A list of restroom facilities for the route assignments; 
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and 
3) Schedule route maps which are available in the 
Operator's ready room. 
SECTION 316. OPERATOR'S SAFETY AND PROTEC-
TION 
(A) No Operator shall be required to carry cash or tokens, 
nor shall Operators be required to carry any type of 
script, ticket or change refund slip. This provision does 
not preclude the Authority from requiring Operators to 
carry and issue transfers, transfer credit slips, passen-
ger complaint forms, and I.D. slips according to existing 
practice. An Operator may also be required to carry 
and issue accidental excess fare payment refund slips, if 
the Authority is required to provide such refund slips. 
(B) Any Operator who is robbed while on duty shall at the 
time of such occurrence be relieved from duty and be 
paid for the remaining part of such Operator's run, pro-
vided the Operator makes the request to be relieved at 
the time he reports the robbery. 
(C) Any Operator who is robbed of any uniform apparel, 
regulation watch, eye glasses or prescription sun glass-
es shall be reimbursed for such personal property at 
current cost by the Authority. However, in connection 
with the robbery of a watch while on duty, the Authority 
will not reimburse any Operator for an amount in excess 
of the cost to replace a standard regulation watch. If an 
Operator has a particular brand of standard regulation 
watch stolen from him while he is on duty, such 
Operator will be reimbursed a sum equivalent to that 
needed to replace the brand and type of standard regu-
lation watch which was stolen. 
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(C) Where there is a bus broken down, outside of the down-
town belt, and there is a garage bound bus working the 
same area, regular Operators may be instructed to 
change buses, provided the change does not delay the 
regular Operator more than fifteen (15) minutes. If the 
delay is more than fifteen (15) minutes, no regular 
Operator will be required to make the bus change 
except by mutual agreement between the Operators. 
Extra-board Operators may be required to make the bus 
change even though it is going to delay the Operator 
more than fifteen (15) minutes. 
(D) No Operator shall be asked or instructed to make a bus 
change outside the downtown belt, except as in 
Paragraph (C) above. 
(E) Maximum consideration will be given by Street 
Supervisors in cases of Operators desiring not to make 
bus changes as specified above, however, the Street 
Supervisor may require an Operator to make a bus 
change when it is necessary for the maintenance of 
safe and efficient service. 
SECTION 319. MISS RULE 
(A) All Operators must pick up their run assignments at their 
designated Report Times. Show-up Operators must 
report to the Starter's office at their designated Report 
Times. 
(B) If an Operator is late three (3) times in a twelve (12) 
month period, he will receive a caution. 
(C) If an Operator is late four (4) times in a twelve (12) 
month period, he will be given a written reprimand. 
(D) If an Operator is late five (5) times in a twelve (12) 
month period, he will be given a one (1) day suspen-
sion. 
(E) If an Operator is late six (6) times in a twelve (12) month 
period, he will be given a three (3) day suspension. He 
will serve such three (3) day suspension before he is 
charged with a seventh miss. 
(F) If an Operator is late seven (7) times in a twelve (12) 
month period, he will be subject to discharge. 
SECTION 320. SCHEDULED LAYOVERS 
The Authority shall, insofar as practicable, schedule a lay-
over of approximately five (5) minutes at each end of the 
line after each two (2) hours of work. It is understood that 
any such lay-over shall not be scheduled during any peak 
riding period. 
SECTION 321. STARTERS 
(A) Seniority 
Seniority for new employees will be determined by the 
date and hour they are placed on Authority payroll. 
1) The Starter office employees shall be divided into 
two (2) seniority groups as follows: 
a) Starters 
b) Starter Clerks 
The exercise of seniority shall be limited to the group in 
which the employee holds seniority. 
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(B) Workdays and Times 
1) A normal workday consists of eight (8) consecutive 
hours of work. Except during weeks in which holi-
days occur, the normal week shall consist of five (5) 
workdays and two (2) days off. 
a) Starters shall choose their days off at the 
time of a sign-up. The Authority shall deter-
mine the number of Starters to be off each 
day of the week. 
b) Overtime shall be paid to regular Starters or 
to Starter Clerks for work in excess of regu-
lar assignments with no cumulative time 
permitted. 
2) Extra work and temporary vacancies shall be filled 
by the senior Relief Starter available at the time. 
Relief Starters on regularly scheduled days off shall 
not be considered available for such work. 
However, if such work should exist following his day 
or days off, he shall be allowed to work the remain-
ing part of the vacancy or temporary work. 
3) If the senior Relief Starter so desires he shall have 
the privilege of turning down such work. In cases 
where such work is turned down by all Relief 
Starters in accordance with their seniority, the 
youngest in seniority available at the time shall be 
assigned to the work. 
4) Work performed by Relief Starters on holidays as 
provided in Section 705 shall be compensated in 
accordance with Section 705. 
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5) It shall be left to the discretion of a Relief Starter 
who is contacted to work a Starter's shift to accept 
the Starter assignment or to remain on his regular 
run. 
(C) Shift Sign-Ups 
1) All starter assignments or shifts shall be posted for 
general pick twice each year effective the first 
Sunday in May and November. Notice of the sign-
up, listing the jobs, hours of work and each job 
description shall be posted in the Starter's office 
seventy-four (74) hours in advance of the sign-up. 
Such notices shall also include the effective date of 
the new sign-up. 
2) In the event it becomes necessary between sign-
ups as provided in this section to change hours or 
shifts or to increase or reduce the number of jobs, 
the Authority and the Union shall discuss it and the 
Authority shall set a date or dates for a sign-up. 
Such sign-ups shall be conducted in the same man-
ner as provided in this section. 
(D) Relief Starters 
All extra or Relief Starters shall be selected from the 
Transportation Division Operators. There shall be a 
minimum of four (4) Relief Starters. 
(E) Vacations 
For pay purposes, the Starters' and Starter Clerks' vaca-
tion periods shall be considered as time worked. The 
Authority will schedule vacation and designate the num-
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ber of Starters to be off at any time on the basis of ser-
vice requirements. On dates set by the Authority, 
Starters shall choose their vacation periods on the basis 
of Authority seniority. Relief Starters on the Bus 
Operators' seniority list shall not choose their vacations 
from the Bus Operators' vacation list, but shall choose 
vacations from the Starters' vacation list on the basis of 
their seniority in the Starters' Department. 
Starter Clerks shall pick vacations from g separate 
vacation list. 
(F) Miscellaneous Starter's Rules 
1) The Union recognizes that the decision as to 
whether an Operator is properly uniformed or physi-
cally able to perform his duties is a management 
function and shall be made only by the Chief Starter 
or by a Supervisor, except that such decision shall 
be the responsibility of the Starter when relieving 
the Chief Starter or Supervisor. 
2) Starters on duty between the hours of 8:00 p.m. and 
4:00 a.m. will not put an Operator on an excused list 
unless instructed by an Authority Superintendent. 
3) Starters working window or relieving the Chief 
Starter may excuse an Operator for the current day 
or any part thereof when he has other Operators 
available to get the service out. 
4) Starters may put an Operator's name in the book to 
be excused for one day, but he must request the 
Operator to check with the Chief Starter or 
Supervisor to determine if his request is going to be 
granted. 
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5) Operators requesting more than one (1) day off will 
be referred to their Superintendent. 
6) If an Operator reports for duty and it is apparent to 
the Starter that he is out of uniform, or unfit to per-
form his duties in a proper manner, the Starter 
working the window shall call it to the attention of 
the Chief Starter or Supervisor. If the Starter is 
relieving the Chief Starter or Supervisor, he will fill 
his assignment with another Operator and request 
him to report to his Superintendent. 
7) If an Operator refuses a work assignment or refuses 
to drive a bus that is assigned to his run, the Starter 
will request him to report to his Superintendent. 
8) Starters having knowledge of any error in an 
Operator's schedule or any records pertaining to the 
Starter's office, shall report such information to the 
Chief Starter or Terminal Superintendent and will 
correct such errors as the Chief Starter or Terminal 
Superintendent may instruct them to do at the time 
it is reported. 
9) Starters will, in the absence of the Chief Starter or 
Supervisor, observe the club room for trespassers, 
and invite them to leave and take whatever further 
action that is necessary, short of physical force, to 
ensure their departure. 
10) The above constitutes only a limited list of rules, it 
being recognized by the parties that unforeseeable 
circumstances will arise that may require the exer-
cise of the Starter's judgment until he can report to 
and receive instruction from the Chief Starter or 
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Facility Superintendent. In such instances, the 
Starter will be expected to safeguard the property 
and general welfare of the Authority. 
11) The names and telephone numbers of Authority 
Supervisors will be furnished to the Starters' office 
and the Starters will be expected to contact such 
Authority Supervisors for guidance whenever they 
deem it necessary or desirable. 
12) It is understood that no Starter is to assume the 
duties and responsibilities of the Chief Starter or 
Supervisor in their absence unless he is requested 
to do so by the Chief Starter or Supervisor. 
(G) Starter office employees will receive overtime pay as 
stated in Section 304 of this agreement. 
SECTION 322. AVAILABILITY OF STARTER'S 
RECORDS 
Accredited Union officers may at reasonable times see the 
Starter's records showing all assignments by requesting 
permission from the Superintendents. If the 
Superintendents are unavailable or do not desire to be the 
person from whom permission should be sought in con-
nection with this section, they can designate the Chief 
Starter or the Starter in charge of the Starter's window to 
fulfill their role under this section. 
SECTION 323. PART-TIME OPERATORS 
(A) The use of part-time operators will be allowed up to 
18% of the Operator work force. Part-time Operators 
may be used to fill regular runs (i.e., they are not 
restricted to trippers) for work performed on weekends 
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and holidays, and daily overtime will not be paid to Part-
time Operators. Part-time Operators will pick weekend 
runs designated by the Authority during a sign-up for 
Part-time Operators. The Part-time Operator position 
will be a Bargaining Unit position entitling employees in 
such to Union representation after their probationary 
period. Part-time Operators will be retirees or new 
hires. If a full-time employee eligible to retire wishes to 
retire and become a Part-time Operator, he can apply 
for such position and not retire until he is given the Part-
time Operator position. He must retire before becoming 
a Part-time Operator. The Authority has complete dis-
cretion to hire Part-time Operators from outside of the 
Authority without giving consideration to 
Minibus/Microbus Operators or any other employee. 
The Authority is not required to promote Part-time 
Operators to Full-time Operator positions after all quali-
fied Part-time Operators employed on the date the 
Settlement Agreement pertaining to the 1994-1996 
labor agreement was approved have been offered any 
available full-time positions. 
(B) Part-time Operators may be used up to a maximum of 
thirty-three (33) platform hours per week. Part-time 
Operators will not be used to deprive Full-time 
Operators of overtime. 
(C) Part-time Operators will sign-up on designated trippers 
and all holidays and weekend runs on the basis of 
seniority within the ranks of Part-time Operators. Part-
time and full-time seniority lists will be kept separate at 
all times. 
(D) Part-time Operators will be paid according to the pro-
gression applicable to Full-time Operators. A retired 
Operator who becomes a Part-time Operator will be 
paid at the top Operator's rate. Effective August 1, 
1996, Part-Time Operators will progress under the pro-
gression contained in Appendix A (Wages) to a top rate 
of 80% of the Full-Time Operator rate. 
(E) Part-time Operators would be subject to all rules and 
regulations imposed on regular Operators with the 
exception of those specifically stated herein. 
(F) Part-time Operators hired from outside of the Authority 
will receive $245.00 as a uniform allowance upon com-
pletion of training. If a Part-time Operator quits during 
the first 180 days of his employment, he will refund to 
the Authority any uniform allowance received. In such 
circumstances, the Authority will be allowed to deduct 
same from any pay check(s) or other sums due such 
employee. Thereafter, one-half the uniform allowance 
paid to Full-time Operators will be paid to Part-time 
Operators. Health and welfare contributions as provided 
in Section 715 of this Labor Agreement will be paid to 
the Health and Welfare Trust for each Part-time 
Operator. Part-time Operators will receive pro-rated 
vacation, pro-rated sick leave benefits, pro-rated funeral 
leave, and pro-rated holiday pay. On the first August 
15th of their employment following training, such 
employees will receive a percentage of the $122.50 
allowance equal to the number of full months prior to 
such August 15th they were employed by the Authority 
divided by 12 rather than the full $122.50 allowance. A 
ten (10) day cap on accumulation of sick days applies to 
Part-time Operators. Part-time Operators are not enti-
tled to any other Authority or contractual benefit unless 
required by state and federal law. 
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(G) Part-time Operators will not be eligible to use their 
earned seniority to change over to full-time status. 
After qualified Part-time Operators employed on the 
date this Settlement Agreement is approved have been 
offered available Full-time Operator positions, the 
Authority will have complete discretion to hire Full-time 
Operators from Minibus/Microbus (full- or part-time) 
Operators or from outside of the Authority without giving 
consideration to Part-time Operators. When Part-time 
Operators are selected by Management to be Full-time 
Operators (e.g., when qualified Part-time Operators 
employed on the date this settlement agreement is 
approved are offered and accept employment as Full-
time Operators), they will not carry their earned 
Operator seniority over to the full-time position. 
(H) If a part-time employee should bid on available work 
outside the Transportation Division, he would be consid-
ered as an Outside Applicant. 
(I) A list of Part-time Operators will be sent to the Union by 
the Authority on a monthly basis. 
SECTION 324. SPECIAL PROVISIONS APPLICABLE 
TO MINIBUS AND MICROBUS OPERATORS 
(A) This section of the labor agreement concerns special 
arrangements for the hiring of full-time and part-time 
Minibus and Microbus Operators by Metro on an experi-
mental basis through the term of this agreement or any 
prior cancellation1 of this section by Metro. If Metro can-
cels this section, it can (1) layoff any or all 
Minibus/Microbus Operators and/or (2) promote 
1 If Metro cancels this section it can unilaterally reinstate this section upon 
15 days notice to the Union. 
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whichever Minibus/Microbus Operators in its sole discre-
tion it chooses to promote to regular operator. In the 
event of such a promotion, the promoted 
Minibus/Microbus Operator(s) will commence as a regu-
lar operator at the bottom of the 48-month progression 
described in Appendix A (Wages) with zero seniority 
and with movement over time to the top rate applicable 
to operators hired on or after June 1,1999. 
(B) A minibus for purposes of this section is defined as any 
body-on-chassis bus or integral frame bus less than 30 
feet in length. A microbus for purposes of this section is 
defined as a cutaway van, a van or any other vehicle 
used for passenger transportation which is less than 30 
feet in length. Metro's Metrolift service is not covered by 
this Labor Agreement. 
(C) Metro will have the right to layoff any or all Minibus or 
Microbus Operator(s) and any such layoff(s) will neither 
be affected nor governed by the restrictions contained in 
Section 118 of the parties' Labor Agreement. 
(D) Metro will have the unqualified and unrestricted ability to 
layoff all Minibus and Microbus Operators and to cancel 
this section of the Labor Agreement for any reason on 
30 days' notice to the Union. 
(E) Metro can hire full-time or part-time Minibus or Microbus 
Operators without restriction. There will be no limitation 
on the number of part-time Minibus or Microbus 
Operators utilized by Metro, and there will be no restric-
tions on their use. The number of part-time Minibus and 
Microbus Operators hired by Metro will not count toward 
Labor Agreement Section 323 calculations. There will 
not be a guarantee of hours. 
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(F) Minibus and Microbus Operators will not receive daily 
overtime pay. The only premium pay to be paid to 
Minibus and Microbus Operators will be overtime pay for 
hours worked in excess of 40 hours in a given week. 
(G) Minibus and Microbus Operators and part-time opera-
tors will be allowed to apply for and thereby be consid-
ered by Metro for any Full-time Operator position which 
becomes available based on Metro's evaluation of their 
qualifications and ability. Metro will establish criteria for 
the promotion of Minibus/Microbus Operators to Full-
time Operator positions and Metro can go outside of 
Metro to hire Full-time Operators. Minibus and Microbus 
Operators will not be eligible to use their earned seniori-
ty to change over to full-time regular status should they 
apply for and be offered such a position when an open-
ing occurs. If a Minibus or Microbus Operator is select-
ed to move to a full-time regular (i.e., not minibus or 
microbus) Operator position, such employee will begin 
in the new position with zero seniority. He will not, how-
ever, sustain a decrease in hourly wage rate if hired into 
a Full-time Operator position. If a Minibus or Microbus 
Operator becomes a regular bus operator, he/she will 
commence as a regular operator at the bottom of the 
48-month progression described in Appendix A (Wages) 
with zero seniority and with movement over time in such 
progression to a top rate applicable to bus operators 
hired on or after June 1,1999. If a Minibus or Microbus 
Operator bids on available work at Metro outside the 
Transportation Division, he or she will be considered as 
an outside applicant. 
(H) Minibus and Microbus Operators will be subject to all 
rules and regulations imposed on regular and Part-time 
Operators with the exception of the limitations stated in 
this section of the Labor Agreement. 
(I) Minibus and Microbus Operators will be subject to the 
same drug and alcohol testing applicable to Metro's 
Full-time and Part-time Operators. However, the reha-
bilitation and other benefits stated in the Memorandum 
of Understanding Establishing a Joint Metro/Union 
Sponsored Drug/Alcohol Treatment Program will not be 
available to any Minibus or Microbus Operator on a sub-
sidized basis, even if such Operator secures medical 
coverage through the MTA/TWU Health and Welfare 
Trust (the Trust"). The cost of any alcohol or drug reha-
bilitation program entered into by a Minibus or Microbus 
Operator pursuant to the parties' Memorandum of 
Understanding Establishing a Joint Metro/Union 
Sponsored Drug/Alcohol Treatment Program must be 
totally paid for by the Minibus or Microbus Operator 
entering the program. Such treatment will not be subsi-
dized by either Metroor the Trust. To qualify under the 
Memorandum of Understanding Establishing a Joint 
Metro/Union Sponsored Drug/Alcohol Treatment 
Program, any treatment program entered into by a 
Minibus or Microbus Operator must be approved in 
advance by a majority of the Trust's trustees. 
(J) Separate seniority and a separate extra-board will be 
maintained for Minibus/Microbus Operators. 
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(K) Minibus and Microbus Operators will be paid as follows: 
8/4/02 
1. During training and during the 90-day probationary 
period after training $8.76 per hour 
2. First nine months after completion of the probation-
ary period $9.27 per hour 
3. Second nine months after completion of the proba-
tionary period $9.79 per hour 
4. After 18 months after completion of the probationary 
period $10.30 per hour 
(L) Minibus and Microbus Operators will receive only the 
following benefits: 
1. Payment of employer's portion of FICA tax. 
2. Payment of required state employment tax. 
3. $225.00 as a uniform allowance upon completion of 
training. Minibus/Microbus Operators will next be 
eligible for a uniform allowance on the August 15th 
following their promotion to Full-time Operator. If 
said August 15th occurs less than 12 months from 
the Minibus/Microbus Operator's completion of train-
ing, such employee will receive a percentage of the 
$245.00 ($122.50 in the case of part-time 
mini/micro Operators) allowance equal to the num-
ber of full months prior to such August 15th they 
were employed by the Authority divided by 12 rather 
than the full ($122.50 in the case of part-time 
Minibus/Microbus Operators) allowance. If a 
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Minibus or Microbus Operator quits during the first 
180 days of his or her employment, he or she will 
refund to Metro any uniform allowance received. In 
such circumstances, Metro will be allowed to deduct 
same from any paycheck(s) or other sums due such 
an employee. 
4. Employees covered by Section 324 who perform 
work on New Year's Day, July 4, Labor Day, 
Thanksgiving Day and the day after Thanksgiving 
(or days observed as such holidays) will be paid 
one hour of holiday pay for each hour actually 
worked in addition to their regular pay for each hour 
worked on such days. 
5. All full-time employees covered by this section of the 
Labor Agreement shall accumulate personal leave 
at the rate of one day per month which cannot be 
used until after one year of continuous service. 
Part-time employees will receive prorated days. 
Employees can never accumulate more than ten 
days at a time. Metro will establish reasonable rules 
governing the notice required and other circum-
stances relevant to the taking of these days. The 
days may not be taken prior to the time of their 
accrual. Personal leave days can only be taken in 
full day increments. 
6. Employees covered by this section of the Labor 
Agreement are eligible to obtain only HMO medical 
coverage through the MTA/TWU Health and Welfare 
Trust (the 'Trust"). See Section 715. 
7. The Trust's trustees have the Authority to adjust 
from time to time the amount paid by employees 
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covered by this section of the Labor Agreement for 
employee only and dependent medical coverage to 
ensure that such payments accurately reflect the 
cost of medical coverage. 
8. The benefits stated in Section 707 (Free 
Transportation) and Section 708 (Driver's License) 
of the Labor Agreement will be available to 
Microbus and Minibus Operators. 
9. The system-wide performance cash payments and 
individual cash payments are described in Appendix 
A (Wages). 
10. Effective the next time life insurance for bargaining 
unit employees is renewed, minibus/microbus oper-
ators will be provided with $12,000.00 coverage. 
(M) Only the benefits outlined in paragraph (L) will be avail-
able. Employees covered by this section of the Labor 
Agreement will not, for example, be eligible for sick pay, 
sick days, holidays or holiday pay not stated herein, 
vacations or vacation pay, funeral leave benefits, life 
insurance, paid health insurance (except as specified 
herein), workers' compensation differential, longevity pay 
or pension benefits. The parties agree to execute what-
ever amendments are necessary to the pension plan, 
health and welfare trust agreement or any other docu-
ment to carry out this section of the Labor Agreement. 
(N) This section of the Labor Agreement will not be a sub-
ject of negotiation during any labor negotiations which 
occur after any cancellation of this section of the Labor 
Agreement by Metro. 
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(O) The normal line of progression for Minibus/Microbus 
Operators (full- and/or part-time) will no longer be to 
Part-time Operator. 
(P) After all qualified Minibus/Microbus Operators employed 
on August 1,1998, have been offered any available 
Full-Time Operator positions, the promotion for 
Minibus/Microbus Operators and/or Part-Time Operator 
to Full-Time Operator will be based on Department hire 




SECTION 401. BASIC WORKDAY AND WORKWEEK 
(A) For Scheduling Division Office employees, a normal 
workday consists of eight (8) consecutive hours, exclud-
ing a lunch period of not more than one (1) hour, and a 
normal workweek consists of five (5) consecutive work-
days, except during weeks in which holidays occur. 
(B) For Scheduling Division Traffic Checker employees, a 
normal workday consists of eight (8) hours, including a 
lunch period, and the normal workweek consists of five 
(5) workdays. Days off will be assigned at least four (4) 
weeks in advance and a week will begin on Sunday. 
The Authority will schedule as many straight shift work-
days as practicable. 
SECTION 402. SCHEDULING DIVISION RATES OF 
RAY 
The basic rates of pay, as of August 4, 2002, August 3, 
2003, August 1, 2004, for Scheduling Division employees 
are outlined in Appendix A. 
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SECTION 403. SENIORITY 
(A) Seniority for new employees will be determined by the 
date and hour they are placed on the Authority payroll. 
(B) Scheduling Division employees are divided into two 
seniority groups, as follows: 
1) Scheduling Division — Office Employees 
2) Scheduling Division — Traffic Checkers 
The exercise of seniority shall be limited to the group in 
which the employees hold seniority. 
SECTION 404. OVERTIME 
(A) Traffic Checkers shall be compensated at one and one-
half (1-1/2) times the straight time rate in the following 
cases: 
1) Time worked on regularly scheduled days off; 
2) Time worked in excess of eight (8) hours in one 
day; and 
3) Time worked on a split shift in excess of scheduled 
hours or in excess of twelve and one-half (12-1/2) 
hours spread time. 
SECTION 405. VACANCIES 
(A) All vacancies for Traffic Checkers shall be filled in the 
following manner: 
1) Qualified Union employees. 
2) New employees. 
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(B) Any employee employed in another department select-
ed to fill a vacancy or new job in the Scheduling Division 
may be disqualified by the Authority within ninety (90) 
days of the new assignment if their workmanship is 
judged deficient. In the event such employee is disquali-
fied, he shall revert to his former status. 
(C) The provisions of this Section shall not preclude special 
studies and surveys at the Authority's discretion so long 
as such studies and surveys do not eliminate the Traffic 
Checker duties or cause a reduction in personnel. 
SECTION 406. VACATIONS 
For pay purposes, the Scheduling Division employees' 
vacation periods shall be considered as time worked. The 
Authority will schedule the vacation periods and designate 
the number of employees to be off at any time on the basis 
of service requirements. On the date or dates set by the 
Authority, employees shall choose their vacation periods on 
the basis of Authority seniority. Traffic Checkers' vacations 
shall be paid on the basis of forty (40) hours per week of 
vacation. Pay shall be at the employee's straight time 
wage rate. The Authority will schedule vacation periods 
and designate the number of employees to be off at any 
time on the basis of service requirements. On the date or 
dates set by the Authority, employees shall choose their 
vacation periods on the basis of Authority seniority. 
SECTION 407. WORK ASSIGNMENTS 
Work assignments shall be distributed in the order of pref-
erence, based on seniority. However, the Authority retains 
the right to assign Traffic Checkers where they are needed, 
as determined by Management. 
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SECTION 408. LOWER CLASSIFICATION WORK 
(A) A Schedule Maker who may be required to perform part 
or all of the duties of a Schedule Clerk, Schedule Clerk-
Typist or Schedule-Typist, for any reason, shall continue 
to be paid at the Schedule Maker rate of pay. 
(B) A Schedule Clerk who may be required to perform part 
or all of the duties of a Schedule Clerk-Typist or 
Schedule-Typist, for any reason, shall continue to be 
paid at the Schedule Clerk rate of pay. 
(C) A Schedule Clerk-Typist who may be required to per-
form part or all of the duties of a Schedule-Typist, for 
any reason, shall continue to be paid at the Schedule 
Clerk-Typist rate of pay. 
SECTION 409. MILEAGE REIMBURSEMENT 
Traffic Checkers who use personal vehicles to travel to 
assignment locations will be eligible for mileage reimburse-
ment for any additional mileage to an assignment location 
that is greater than the distance between the Traffic 
Checker's home and the normal reporting location of 1201 
Louisiana. Mileage reimbursement will not be paid for any 
trip that is less than the distance between the Traffic 
Checker's home and 1201 Louisiana. Mileage reimburse-
ment will be paid at the same rate per mile as all other 
METRO mileage reimbursement, and is subject to adjust-
ment. 
PARTV 
VEHICLE MAINTENANCE, FACILITY MAINTENANCE, 
PUBLIC FACILITIES, ELECTRONIC MAINTENANCE 
AND PURCHASING AND STORE SECTIONS OF THE 
MAINTENANCE DIVISION 
SECTION 501. BASIC WORKDAY AND WORKWEEK 
(A) A normal workday shall consist of eight (8) hours of 
work. 
(B) Except during weeks in which holidays occur, the nor-
mal work week in the Vehicle Maintenance, Operating 
Facilities Maintenance, Public Facilities Sections, 
Central Support Electronic Maintenance and Support 
Vehicle Maintenance shall consist of five (5) consecutive 
workdays. 
SECTION 502. VEHICLE MAINTENANCE, OPERATING 
FACILITIES MAINTENANCE, PURCHASING AND 
STORES, PUBLIC FACILITIES, CENTRAL SUPPORT, 
ELECTRONIC MAINTENANCE, AND SUPPORT VEHI-
CLE MAINTENANCE DIVISIONS RATES OF PAY 
The Basic Rates of Pay, as of August 4, 2002, August 3, 
2003, and August 1, 2004, for Vehicle Maintenance, 
Operating Facilities Maintenance, Central Support, Support 
Vehicle Maintenance, Public Facilities, Electronic 
Maintenance and Purchasing and Stores employees are 
described in the Supplement. 
SECTION 503. LEADPERSON 
Each department may select a Leadperson to temporarily 
assume the duties of a Supervisor. Every year, each 
department will inquire as to which employees are interest-
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ed in serving as a Leadperson. The Authority will post a 
list of persons deemed qualified to serve as Leadperson by 
department and post such list at the department facility 
where the Leadperson will be assigned. A Leadperson will 
be selected from the list. The list shall remain in effect for 
one year. A Leadperson may, in addition to his regular 
duties, be required to temporarily assume the responsibili-
ties of a Supervisor when a Foreman is unavailable for 
duty or when a particular work assignment is in need of 
additional supervision. When a Leadperson is required to 
assume the duties of a Supervisor, he shall be paid twenty-
five (25) cents per hour in addition to his regular hourly 
rate. While serving as a Leadperson, the employee so 
serving will not be considered in the usual rotation for over-
time assignments to Bargaining Unit employees. 
Leadpersons will not impose discipline or issue disciplinary 
action reports. In all cases, Leadpersons will have a 
Supervisor to report to at the facility where his work is per-
formed or, where the work is not performed at a facility, 
such Supervisor will be located at the facility out of which 
the work is assigned (e.g., Public Facilities). 
SECTION 504. WORK SHIFT AND SHIFT PREMIUM 
(A) The first shift is any regularly scheduled work shift which 
begins at or any time after 5:00 a.m. but before 2:00 
p.m. 
The second shift is any regularly scheduled work shift 
which begins at or any time after 2:00 p.m. but before 
11:00 p.m. 
The third shift is any regularly scheduled work shift 
which begins at or any time after 11:00 p.m. but before 
5:00 a.m. 
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(B) All skilled craftsmen in the Vehicle Maintenance, 
Operating Facilities Maintenance, Public Facilities, 
Central Support and Support Vehicle Maintenance 
Divisions working the second shift will receive a Night 
Shift Premium of twenty-five cents ($.25) per hour in 
addition to their regularly hourly wage rate, and those 
skilled craftsmen working the third shift will receive a 
Night Shift Premium of thirty-five cents ($.35) per hour 
in addition to their regular hourly wage rate. 
(C) All employees in the Cleaner, Utility, Clerk, Cleaner-
Clerk and Leadperson classification working the second 
and/or third shift will receive a Night Shift Premium of 
ten cents ($.10) per hour in addition to their regular 
hourly wage rates. 
D. Electronic Farebox Technicians will receive a $0.25 sec-
ond shift premium. 
SECTION 505. SENIORITY LIST 
The Authority shall prepare and make available for review 
in each division a Master Seniority List of all employees in 
the Vehicle Maintenance, Operating Facilities Maintenance, 
Public Facilities, Central Support and Support Vehicle 
Maintenance Divisions. Such list shall include both 
Authority seniority and departmental seniority. Upon 
request, the Union can have a copy of same. 
SECTION 506. OVERTIME (To Cover All Employees 
Except Transportation Employees covered by Section 304 
and Planning and Scheduling Department employees 
covered by Section 404) 
The general policy of the Authority is to avoid overtime. 
However, on certain occasions, the volume of work may 
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make it necessary to work beyond one's regular shift. All 
overtime work must be at the request and approval of the 
Foreman. Overtime work will be compensated and distrib-
uted as follows: 
(A) 1) Overtime shall be compensated for at one and 
one-half (1-1/2) times the straight time rate as set forth 
in this Agreement. 
2) Overtime rates shall be paid in the following cases: 
a) Time worked in excess of eight (8) hours within 
a twenty-four (24) hour period, except when 
such work is incident to a change of shift. 
Employees off from work because of Section 
114(B) will be allowed credit for time lost from 
their regular work toward the eight (8) hours 
required before overtime is applicable. 
b) Time worked in excess of forty (40) straight pay 
hours in a given week. For purposes of this 
section, straight pay hours shall include hours 
actually worked at straight time and hours 
worked on a holiday (or holiday pay hours if the 
employee did not work on the holiday). If an 
employee actually works in excess of 40 hours 
in a given week at straight pay rates or a com-
bination of his hours worked at straight pay 
rates and hours worked on a holiday (or holi-
day pay hours if the employee did not work on 
the holiday) exceed 40 hours, such employee 
will receive overtime pay at 1-1/2 times the 
straight time rate for all hours worked in excess 
of such 40 hours in a given week including 
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payment for such work in excess of 40 hours 
which is performed on the employee's day off. 
3) Where two or more overtime or premium rates 
apply to the same work or time, only the greater 
shall be paid. 
(B) Overtime work shall be distributed equitably, in the order 
of section seniority, among those employees in the clas-
sification of work and on the shift working when over-
time is determined to be necessary except in the follow-
ing cases: 
1) Work that has been started before the end of an 
employee's regular shift and requires up to two (2) 
hours to complete the job; and, 
2) Bus change and service calls in progress but not 
completed by the end of the regular shift. 
(C) A record shall be maintained of all overtime offered and 
worked. When an employee declines overtime, he will 
be charged on the overtime record with the amount of 
overtime declined as if he had worked the overtime. 
(D) Any employee shall have the right, if he so desires, to 
pass up the overtime when called upon by the Authority 
to work overtime, provided another qualified employee 
with less seniority is available. 
(E) Employees who desire not to share in the distribution of 
overtime work during this contract shall communicate 
this desire to their Foremen, in writing, within ten (10) 
days following the effective date of this agreement. 
Such employees will not be required to work overtime 
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during the life of this Agreement except in the following 
cases: 
1) Emergency situations; and 
2) When the full complement of employees in a job 
classification is needed to work beyond their regular 
work shifts. In this case, the overtime work will be 
assigned to those employees who signed the over-
time waiver in the order of inverse seniority. Failure 
to work under this condition may result in discipline. 
(F) Overtime records will be posted the next workday after 
the overtime has been worked. 
(G) If an employee agrees to work overtime but fails to 
report or notify his Supervisor, the employee will be 
charged with the overtime on the overtime record and 
will be subject to progressive discipline. 
(H) If an employee is overlooked and/or bypassed in the 
distribution of overtime, such employee will be compen-
sated at the overtime rate for the hours worked in his 
place. 
SECTION 507. JOB VACANCIES AND NEW 
POSITIONS 
(A) For purposes of this section, the Maintenance 
Department contains the Vehicle Maintenance Division, 
the Operating Facilities Maintenance Division, 
Maintenance Division, the Public Facilities Division, the 
Central Support Division, the Support Vehicle 
Maintenance Division, Electronic Maintenance, and 
Purchasing and Stores Division. 
(B) When a vacancy exists within the Vehicle Maintenance 
Division, it shall be filled on the following basis: 
1) Employees in the Vehicle Maintenance Division at 
the facility where a vacancy exists will be allowed an 
opportunity to bid for such position if they possess 
the requisite skill, work record, and ability to perform 
the job. If the position is not filled through such bid-
ding, then all employees, regardless of facility loca-
tion, who are in the Vehicle Maintenance Division 
will be permitted to bid on such vacant position if 
they possess the requisite skill, work record and 
ability to perform the job. If the position is not filled 
on this basis, then any employee in the 
Maintenance Department who possesses the requi-
site skill, work record and ability to perform the job 
can bid on it. If the position is not filled on this 
basis, then any Metro employee who possesses the 
requisite skill, work record and ability to perform the 
job can bid on it. If the vacant position is not filled 
on this basis, it can be filled by a new hire. 
2) When a vacancy exists within the Vehicle 
Maintenance Division, notice of such shall be post-
ed for bid purposes on bulletin boards for four work-
ing days excluding Saturdays, Sundays and holi-
days prior to the acceptance of bids. Such notices 
shall indicate the location, job classification, work 
shift and days off. 
3) Employees will be selected from among the job bids 
submitted on the basis of skill, work record and 
ability. The Authority shall have the exclusive right to 
determine and evaluate the skill, work record and 
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ability levels necessary to perform a job. If, in the 
sole judgment of the Authority, two (2) or more 
employees are equal in their skill, work record and 
ability, section seniority shall prevail. 
4) Employees who bid and are awarded jobs in the 
Vehicle Maintenance Division shall have a maxi-
mum ninety (90) day break-in period. In the event 
that an employee's workmanship is judged deficient 
within the ninety (90) day break-in period, he shall 
be disqualified and such employee shall revert to his 
prior job classification, if vacant, at his prior rate of 
pay without loss of seniority or benefits or to any 
open job in the Vehicle Maintenance Division for 
which said employee has the requisite skill, work 
record and ability if his prior job is not vacant. 
5) Employees who bid and are awarded jobs in the 
Vehicle Maintenance Division must remain on that 
job for a minimum of six (6) months, except for the 
purpose of changing days off and/or shifts in the 
same facility within the same classification. 
(C) Job vacancies in the Operating Facilities Maintenance 
Division will be filled as follows: 
1) Employees in the Operating Facilities Maintenance 
Division at the facility where a vacancy exists will be 
allowed an opportunity to bid for such position if 
they possess the requisite skill, work record and 
ability to perform the job. If the position is not filled 
through such bidding, then all employees, regard-
less of facility location, who are in the Operating 
Facilities Maintenance Division will be permitted to 
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bid on such vacant position if they possess the req-
uisite skill, work record and ability to perform the job. 
If the position is not filled on this basis, then any 
employee in the Maintenance Department who pos-
sesses the requisite skill, work record and ability to 
perform the job can bid on it. If the position is not 
filled on this basis, then any Metro employee who 
possesses the requisite skill, work record and ability 
to perform the job can bid on it. If the vacant posi-
tion is not filled on this basis, it can be filled by a 
new hire. 
2) When a vacancy exists within the Operating 
Facilities Maintenance Division, notice of such shall 
be posted for bid purposes on bulletin boards for 
four working days excluding Saturdays, Sundays 
and holidays prior to the acceptance of bids. Such 
notices shall indicate the location, job classification, 
work shift and days off. 
3) Employees will be selected from among the job bids 
submitted on the basis of skill, work record and abil-
ity. The Authority shall have the exclusive right to 
determine and evaluate the skill, work record and 
ability levels necessary to perform a job. If, in the 
sole judgment of the Authority, two (2) or more 
employees are equal in their skill, work record and 
ability, section seniority shall prevail. 
4) Employees who bid and are awarded jobs in the 
Operating Facilities Maintenance Division shall have 
a maximum ninety (90) day break-in period. In the 
event that an employee's workmanship is judged 
deficient within the ninety (90) day break-in period, 
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he shall be disqualified and such employee shall 
revert to his prior job classification, if vacant, and at 
his prior rate of pay without loss of seniority or ben-
efits or to any open job in the Operating Facilities 
Maintenance Division for which said employee has 
the requisite skill, work record and ability if his prior 
job is not vacant. 
5) Employees who bid and are awarded jobs in the 
Operating Facilities Maintenance Division must 
remain on that job for a minimum of six (6) months, 
except for the purpose of changing days off and/or 
shifts in the same facility within the same classifica-
tion. 
(D) Job vacancies in the Public Facilities Division will be 
filled as follows: 
1) Employees in the Public Facilities Division at the 
facility where a vacancy exists will be allowed an 
opportunity to bid for such position if they possess 
the requisite skill, work record and ability to perform 
the job. If the position is not filled through such bid-
ding, then all employees, regardless of facility loca-
tion, who are in the Public Facilities Section will be 
permitted to bid on such vacant position if they pos-
sess the requisite skill, work record and ability to 
perform the job. If the position is not filled on this 
basis, then any employee in the Maintenance 
Department who possesses the requisite skill, work 
record and ability to perform the job can bid on it. If 
the position is not filled on this basis, then any Metro 
employee who possesses the requisite skill, work 
record and ability to perform the job can bid on it. If 
the vacant position is not filled on this basis, it can 
be filled by a new hire. 
2) When a vacancy exists within the Public Facilities 
Division, notice of such shall be posted for bid pur-
poses on bulletin boards for four working days 
excluding Saturdays, Sundays and holidays prior to 
the acceptance of bids. Such notices shall indicate 
the location, job classification, work shift and days 
off. 
3) Employees will be selected from among the job bids 
submitted on the basis of skill, work record and abil-
ity. The Authority shall have the exclusive right to 
determine and evaluate the skill, work record and 
ability levels necessary to perform a job. If, in the 
sole judgment of the Authority, two (2) or more 
employees are equal in their skill, work record and 
ability, section seniority shall prevail. 
4) Employees who bid and are awarded jobs in the 
Public Facilities Division shall have a maximum 
ninety (90) day break-in period. In the event that an 
employee's workmanship is judged deficient within 
the ninety (90) day break-in period, he shall be dis-
qualified and such employee shall revert to his prior 
job classification, if vacant, and at his prior rate of 
pay without loss of seniority or benefits or to any 
open job in the Public Facilities Section for which 
said employee has the requisite skill, work record 
and ability if his prior job is not vacant. 
5) Employees who bid and are awarded jobs in the 
Public Facilities Section must remain on that job for 
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a minimum of six (6) months, except for the purpose 
of changing days off and/or shifts in the same facility 
within the same classification. 
Job vacancies in the Central Support Division will be 
filled as follows: 
1) Employees in the Central Support Division at the 
facility where a vacancy exists will be allowed an 
opportunity to bid for such position if they possess 
the requisite skill, work record and ability to perform 
the job. If the position is not filled through such bid-
ding, then all employees, regardless of facility loca-
tion, who are in the Central Support Division will be 
permitted to bid on such vacant position if they pos-
sess the requisite skill, work record and ability to 
perform the job. If the position is not filled on this 
basis, then any employee in the Maintenance 
Department who possesses the requisite skill, work 
record and ability to perform the job can bid on it. If 
the position is not filled on this basis, then any Metro 
employee who possesses the requisite skill, work 
record and ability to perform the job can bid on it. If 
the vacant position is not filled on this basis, it can 
be filled by a new hire. 
2) When a vacancy exists within the Central Support 
Division, notice of such shall be posted for bid pur-
poses on bulletin boards for four working days 
excluding Saturdays, Sundays and holidays prior to 
the acceptance of bids. Such notices shall indicate 
the location, job classification, work shift and days 
off. 
3) Employees will be selected from among the job bids 
submitted on the basis of skill, work record and abil-
ity. The Authority shall have the exclusive right to 
determine and evaluate the skill, work record and 
ability levels necessary to perform a job. If, in the 
sole judgment of the Authority, two (2) or more 
employees are equal in their skill, work record and 
ability, section seniority shall prevail. 
4) Employees who bid and are awarded jobs in the 
Central Support Division shall have a maximum 
ninety (90) day break-in period. In the event that an 
employee's workmanship is judged deficient within 
the ninety (90) day break-in period, he shall be dis-
qualified and such employee shall revert to his prior 
job classification, if vacant, and at his prior rate of 
pay without loss of seniority or benefits or to any 
open job in the Public Facilities Section for which 
said employee has the requisite skill, work record 
and ability if his prior job is not vacant. 
5) Employees who bid and are awarded jobs in the 
Central Support Division must remain on that job for 
a minimum of six (6) months, except for the purpose 
of changing days off and/or shifts in the same facility 
within the same classification. 
(F) Job vacancies in the Support Vehicle Maintenance 
Division will be filled as follows: 
1) Employees in the Support Vehicle Maintenance 
Division at the facility where a vacancy exists will be 
allowed an opportunity to bid for such position if 
they possess the requisite skill, work record and 
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ability to perform the job. If the position is not filled 
through such bidding, then all employees, regard-
less of facility location, who are in the Support 
Vehicle Maintenance Division will be permitted to 
bid on such vacant position if they possess the req-
uisite skill, work record and ability to perform the job. 
If the position is not filled on this basis, then any 
employee in the Maintenance Department who pos-
sesses the requisite skill, work record and ability to 
perform the job can bid on it. If the position is not 
filled on this basis, then any Metro employee who 
possesses the requisite skill, work record and ability 
to perform the job can bid on it. If the vacant posi-
tion is not filled on this basis, it can be filled by a 
new hire. 
When a vacancy exists within the Support Vehicle 
Maintenance Division notice of such shall be posted 
for bid purposes on bulletin boards for four working 
days excluding Saturdays, Sundays and holidays 
prior to the acceptance of bids. Such notices shall 
indicate the location, job classification, work shift 
and days off. 
Employees will be selected from among the job bids 
submitted on the basis of skill, work record and abil-
ity. The Authority shall have the exclusive right to 
determine and evaluate the skill, work record and 
ability levels necessary to perform a job. If, in the 
sole judgment of the Authority, two (2) or more 
employees are equal in their skill, work record and 
ability, section seniority shall prevail. 
4) Employees who bid and are awarded jobs in the 
Support Vehicle Maintenance Division shall have a 
maximum ninety (90) day break-in period. In the 
event that an employee's workmanship is judged 
deficient within the ninety (90) day break-in period, 
he shall be disqualified and such employee shall 
revert to his prior job classification, if vacant, and at 
his prior rate of pay without loss of seniority or ben-
efits or to any open job in the Public Facilities 
Section for which said employee has the requisite 
skill, work record and ability if his prior job is not 
vacant. 
5) Employees who bid and are awarded jobs in the 
Support Vehicle Maintenance Division must remain 
on that job for a minimum of six (6) months, except 
for the purpose of changing days off and/or shifts in 
the same facility within the same classification. 
(G) Job vacancies in the Purchasing & Stores Division will 
be filled as follows: 
1) Employees in the Purchasing & Stores Section at 
the facility where a vacancy exists will be allowed an 
opportunity to bid for such position if they are quali-
fied for it. If the position is not filled through such 
bidding, then all employees, regardless of facility 
location, who are in the Purchasing & Stores 
Section will be permitted to bid on such vacant posi-
tion if they are qualified for it. If the position is not 
filled on this basis, then any employee in the 
Maintenance Division who is qualified to fill the new 
or vacant position can bid on it. If the vacant posi-
tion is not filled on this basis, it can be filled by a 
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new hire. All Maintenance employees who success-
fully bid into the Purchasing/Stores section are sub-
ject to a number of days training, as necessary, to a 
maximum of thirty (30) days. Maintenance employ-
ees successfully bidding into the Purchasing/Stores 
section shall be paid the same hourly rate as begin-
ning new hires. 
2) When a vacancy exists within the Purchasing & 
Stores Section, notice of such shall be posted for 
bid purposes on bulletin boards for four working 
days excluding Saturdays, Sundays and holidays 
prior to the acceptance of bids. Such notices shall 
indicate the location, job classification, work shift 
and days off. 
3) Employees will be selected from among the job bids 
submitted on the basis of qualifications. In the event 
that two (2) or more employees are equally quali-
fied, departmental seniority shall prevail. 
4) Employees who bid and are awarded jobs in the 
Purchasing & Stores Section shall have a maximum 
ninety (90) day break-in period after training. In the 
event that an employee's workmanship is judged 
deficient within the ninety (90) day break-in period, 
he shall be disqualified and such employee shall 
revert to his prior job classification, if vacant, at his 
prior rate of pay without loss of seniority or benefits 
or to any open job in the Purchasing & Stores 
Section for which said employee is qualified if his 
prior job is not vacant. 
5) Employees who bid and are awarded jobs in the 
Purchasing & Stores Section must remain on that 
job for a minimum of six (6) months. 
6) When deemed necessary by the Authority, a Lead 
Storeroom Attendant may, in addition to his regular 
duties, be required to assume the responsibility of 
the Supervisor of the Storeroom. When a Lead 
Storeroom Attendant is required to assume the 
duties of the Storeroom Supervisor, he shall be paid 
twenty-five cents ($.25) per hour in addition to his 
regular hourly rate. 
7) The Authority may use office personnel periodically 
to assist in inventory work provided it does not affect 
the normal employment practices of storeroom 
employees. 
8) There shall be one job pick during each calendar 
year which shall be held during the month of 
December. 
(H) Job vacancies and new positions associated with the 
opening of a new bus operating facility which are filled 
through the sign-up described in paragraph 1) below are 
not subject to Section 507. 
1) In connection with the opening of a new bus operat-
ing facility, management will hold a maintenance job 
sign-up for maintenance employees in the 
Preventive Maintenance Division. 
2) Maintenance positions at any new facility which are 
not a part of the Preventive Maintenance Division 
will be filled by management either holding a main-
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tenance job sign-up or by the posting of vacancies 
and/or positions. 
(I) Nothing in Section 507 is intended to change the qualifi-
cations required to become a journeyman and/or the 
operation of the apprentice program. 
(J) Notwithstanding the above, the Authority retains the 
right to establish a maintenance floater pool to assist in 
staffing temporary assignments in maintenance. The 
Authority will give the Union 30 days notice of its intent 
to implement a maintenance floater pool. The Authority 
will meet with the Union for the purpose of reaching an 
agreement about appropriate procedure for the mainte-
nance floater pool during this 30 days period. 
(K) There will be one general maintenance job bid required 
during the term of the new Labor Agreement. Metro will 
discuss the timing of the job bid with the Union before 
implementation. 
SECTION 508. DELAY IN TRANSPORTATION 
Where Authority transportation units are delayed by acci-
dent, blockade or any other similar cause beyond the con-
trol of the parties so that employees necessarily riding on 
same and who have set for themselves a reasonable 
schedule cannot reach their reporting place on time, the 
employee shall not be counted as reporting late. 
SECTION 509. CALLBACK 
(A) When an employee is called back for duty after his reg-
ularly scheduled workday has been completed and after 
he has left the Authority's premises, such employee 
shall be guaranteed a minimum of three (3) hours pay 
at straight time rates. 
(B) All emergency work, either before or after a regularly 
scheduled workday that is continuous with the employ-
ee's regularly scheduled workday shall be subject to the 
overtime provisions of Section 506. 
SECTION 510. TOOL CLEAN-UP AND WASH-UP TIME 
Sufficient time, not to exceed ten (10) minutes, shall be 
allowed at the end of each normal workday, first, for the 
purpose of cleaning up tools and equipment used in the 
course of the day's work and storing same in proper places 
and, second, for washing up. It is understood, however, 
that employees will neither clean up their tools, store same, 
or wash up until after the ten (10) minute whistle. 
SECTION 511. HIGHER CLASSIFICATION WORK 
When an employee of one classification is required to 
assume the duties of a higher classification, such employ-
ee shall receive the rate of pay applicable to the higher 
classification for the time actually worked in such classifica-
tion. 
SECTION 512. TRAINING ON SPECIAL EQUIPMENT 
When employees are trained to use specific equipment or 
to work on a certain type of bus, such employee cannot bid 
out of the facility where work with such equipment is per-
formed or such specific bus is stationed during the one 





SECTION 601. BASIC WORKDAY AND WORKWEEK 
A normal workday consists of eight (8) hours of work per 
day (not necessarily consecutively), and a normal work 
week consists of five (5) consecutive workdays. Overtime 
will be compensated at one and one-half (1-1/2) times the 
applicable regular wage rate. 
SECTION 602. TRANSITWAY UNIT RATES OF PAY 
The Basic Rates of Pay as of August 4, 2002, August 3, 
2003, and August 1, 2004, for Transitway Department 
employees are described in the Supplement. 
SECTION 603. ABSENCES 
If an HOV Operator is going to be absent from work for any 
reason, including but not limited to sickness, he shall notify 
his Supervisor that he will be absent and of the reason for 
the absence at least two (2) hours prior to the time he is 
scheduled to work. 
SECTION 604. SENIORITY 
An employee who enters the Transitway Department from 
any other department or as a new employee shall become 
the junior most employee in line of seniority in the 
Transitway Department. 
SECTION 605. PROTECTIVE EQUIPMENT 
The Authority agrees to supply protective equipment as 
determined by the Authority to all HOV Operators required 
to work outside in inclement weather. 
SECTION 606. TOOL ALLOWANCE 
HOV Operators required to possess specific tools are eligi-
ble for a tool allowance as provided in Section 801. Tools 
required for HOV Operators will be determined by the 
Authority. 
PART VII 
RAIL OPERATIONS DIVISION 
A. INTRODUCTION 
METRO intends to operate a light rail system between 
downtown Houston and Reliant Park. Successful operation 
of this light rail system will require a talented, dedicated, 
well-trained and efficiently organized workforce. METRO 
has created a Rail Operations Division that will be function-
ally and administratively separate from METRO'S current 
bus operation. The responsibilities of the Rail Operations 
Division will include operations and maintenance functions. 
Revenue rail service is anticipated to commence after July 
31, 2002. METRO'S Rail Operations Division will establish 
and maintain a separate bargaining unit workforce after the 
commencement of revenue rail service. 
METRO seeks to provide opportunities for existing bargain-
ing unit employees to fill future bargaining unit rail posi-
tions. METRO has created the following job classifications 
in its Rail Operations Division: Light Rail Train Operator 
(LRT Operator), Light Rail Vehicle Technician, Light Rail 
Machinist, Light Rail Body Mechanic, and Light Rail 
Servicer. The parties agree that these initial job classifica-
tions in METRO'S Rail Operations Division will be bargain-
ing unit positions. Part VII of the Labor Agreement pro-
vides a means by which qualified bargaining unit employ-
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ees can have an opportunity to transfer to the five new bar-
gaining unit positions in the Rail Operations Division 
between now and the start of revenue service. Part VII of 
the Labor Agreement is designed to eliminate confusion 
with respect to the bargaining unit in METRO'S Rail 
Operations Division. 
B. NEW BARGAINING UNIT JOB CLASSIFICATIONS 
Initial new bargaining unit job classifications in METRO'S 
Rail Operations Division are: Light Rail Train Operator (LRT 
Operator), Light Rail Vehicle Technician, Light Rail 
Machinist, Light Rail Body Mechanic, and Light Rail 
Servicer. METRO will similarly recognize the Union as the 
representative of employees in subsequently created like 
job classifications including employees employed in expan-
sion of service, but excluding therefrom positions that are 
not like classifications and also excluding all confidential 
employees, temporary employees, security and guard per-
sonnel, office employees, clerical employees, administra-
tive staff employees, supervisors, superintendents, profes-
sional employees, managerial employees and cashiers. 
Qualified METRO bargaining unit employees may transfer 
from the following existing bargaining unit job classifica-
tions to the initial job classifications in the Rail Operations 
Divisions as follows: 











To -» LRT Operator 
To -* Light Rail Vehicle 
Technician 
To -» Light Rail Machinist 
To -» Light Rail Body Mechanic 
To -* Light Rail Servicer 
C. QUALIFICATIONS FOR TRANSFER. 
METRO will post notices at all bus operating facilities to 
notify employees of opportunities to apply for the initial bar-
gaining unit positions. Employees wishing to transfer to 
one of these initial positions must complete the appropriate 
job bid form. 
To Qualify ior transfer to one of the initial job classifications, 
a bargaining unit employee must meet the following mini-
mum requirements: 
1. For transfer from an Operator position to a LRT 
Operator Position: 
a. Two years of employment with METRO. 
b. Pass an aptitude test. 
c. Successfully complete an interview. 
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d. Have an acceptable job performance history at 
METRO over the 12-month period immediately pre-
ceding the application date. An acceptable job per-
formance history at METRO is defined as: 
(1) No suspensions. 
(2) No more than three reprimands. 
(3) No more than four misses. 
(4) No preventable vehicular accidents. 
e. Meet all bonafide job-related physical requirements 
including a medical examination, if required. 
2. For transfer (a) from Journeyman-Mechanic to Light Rail 
Vehicle Technician: (b) from Machinist to Light Rail 
Machinist: (c) from Journeyman-Paint and Body to Light 
Rail Body Mechanic: or (d) from Cleaner to Light Rail 
Servicer: 
a. Except for employees transferring from Cleaner to 
Light Rail Servicer, the above employees must have 
the required METRO bus Certification. (This is dif-
ferent from the Rail Certification described in 
Section VII of this Memorandum of Understanding 
as established by METRO for the Journeyman-
Mechanics, Machinists, and Journeyman-Paint and 
Body.) 
b. Successfully complete an appropriate substantive 
test devised by METRO. 
c. Successfully complete an interview. 
d. Have an acceptable job performance history at 
METRO over the 12-month period immediately pre-
ceding the application date. An acceptable job per-
formance history is defined as: 
(1) No suspensions. 
(2) No more than two reprimands. 
(3) No more than five instances of tardiness. 
(4) Except for Machinist moving to Light Rail 
Machinist, no preventable vehicular accidents. 
e. Meet all bonafide job-related physical requirements, 
including passing a medical examination, if required. 
f. In the case of Journeymen-Mechanic moving to 
Light Rail Vehicle Technician, successfully complete 
METRO'S Light Rail Vehicle Technician Training 
Program. The training program will utilize instructors 
obtained from vendors, METRO'S Safety and 
Training Department and/or MEAD. 
Employees who satisfy all of these requirements will be 
considered Qualified by METRO and shall be considered 
candidates for transfer to the applicable light rail position. 
They will then be placed on a request for transfer list by 
their existing job classification seniority. As training classes 
become available, employees will be selected from this list, 
in order of such seniority, and placed in instruction groups. 
The Union has the right to monitor and obtain reasonable 
information pertaining to the implementation of the transfer 
and training processes discussed herein. 
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D. TRAINING 
As stated above, Journeymen-Mechanics are required to 
complete METRO'S Light Rail Vehicle Technician Training 
Program to qualify for transfer. METRO will pay directly for 
all community college courses and materials necessary for 
an employee to complete this program. MEAD will admin-
ister the program and monitor student progress. Courses 
will not be held during the employees' work hours, and 
METRO will not reimburse employees for their time either 
taking the course or otherwise engaging in activities to 
obtain the required certification. 
All Qualified employees selected for transfer to one of the 
initial bargaining unit job classifications in METRO'S Rail 
Operations Division will be required to receive light rail spe-
cific training so they can properly carry out their new duties 
in a safe and productive manner. This training will occur at 
a METRO facility during employee work hours, and 
METRO will pay for this training in its entirety. The content 
and extent of this training will be determined by METRO. 
It will likely include a mix of both METRO and vendor sup-
plied instruction programs. METRO will enforce high atten-
dance standards during training. Employees must pass all 
examinations with a minimum score of 80%. Student 
progress reports will be produced on a regular basis by 
METRO training staff. Employees will be apprised of their 
progress during training on a regular basis. 
E. WITHDRAWAL FROM TRAINING 
Bargaining unit employees selected for training for the LRT 
Operator job classification may elect to voluntarily withdraw 
from the training program during the first 30 days of train-
ing. METRO may also elect, to withdraw an employee 
selected for the LRT Operator job classification from the 
program at any time. 
Bargaining unit employees selected for training for the Light 
Rail Vehicle Technician, Light Rail Machinist, Light Rail 
Body Mechanic, and Light Rail Servicer job classification 
may voluntarily withdraw from the program during the first 
45 days of training. METRO may also, withdraw an 
employee from the program at any time. 
See Section VII (Special Considerations) for information 
about returning to a previously occupied bargaining unit 
positions following withdrawal from the program. 
F. PROBATIONARY PERIOD 
All Qualified bargaining unit employees who are accepted 
Into the Light Rail Training Program will have a probation-
ary period. The probationary period will be 90 days for 
bargaining unit employees deemed certifiedfor the LRT 
Operator job classification and 60 days for bargaining unit 
employees deemed certified Light Rail Vehicle Technician, 
Light Rail Machinist, Light Rail Body Mechanic, or Light 
Rail Servicer job classification. The probationary period 
will start when the employee actually starts to work in the 
new Rail Operations Division bargaining unit position. 
During this probationary period, neither the Union nor the 
employee will have a right to grieve any matter pertaining 
either directly or indirectly to the employee's performance 
or retention in METRO'S Rail Operations Division. 
However, grievances pertaining to compliance with this 
Memorandum of Understanding, compliance with the 
Labor Agreement and with respect to whether discipline is 
consistent with the Labor Agreement are not barred during 
these probation periods. 
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G. CERTIFICATION AND RE-CERTIFICATION 
After a Qualified employee successfully completes training, 
he or she will be considered Certified by METRO to per-
form his or her new bargaining unit position in METRO'S 
Rail Operations Division. 
Employees employed in the LRT operator bargaining unit 
job classification created by virtue of this Memorandum of 
Understanding will be required to obtain annual re-certifica-
tion. Re-certification will cover safety, operating rules and 
procedures. Bargaining unit employees who fail to maintain 
their certification will be taken out of service without pay for 
up to ten days to give them another chance to obtain 
recertification. If they fail to do so, they will return to their 
previously occupied positions with loss of seniority. 
H. SPECIAL CONSIDERATIONS 
Employees who voluntarily withdraw from training for a 
position in the Rail Operations Division and employees 
who are withdrawn from training by METRO will return to 
their previously occupied positions without a loss of seniori-
ty. METRO will not hold special sign-ups to accommodate 
any bargaining unit employee who returns to his or her pre-
viously occupied position. Operators who return to their 
previously occupied position will be required to work the 
extra board until the next sign-up. Other personnel who 
return to their previously occupied positions will be 
assigned to fill open shift positions until the next sign-up. 
Employees who are considered Certified, as defined 
above, will be required to remain in the Rail Operations 
Division for one full year after their certification date. 
Certified employees who leave their Rail Operations 
Division position after one year of their certification date 
(but not after the second and subsequent years after their 
certification date) will do so without a loss of METRO 
seniority. However, their rail seniority will be eliminated. 
METRO will not hold special sign-ups to accommodate 
returning rail transferees. 
Bargaining unit employees who transfer to a bargaining 
unit position in the Rail Operations Division and then, for 
some reason, transfer back to a bargaining position outside 
of the Rail Operations Division will not at any time there-
after be eligible to move to a bargaining unit position in the 
Rail Operations Division until after at least three years. 
I. SENIORITY IN THE RAIL OPERATIONS DIVISION 
METRO will establish a separate light rail seniority roster 
for bargaining unit positions in the Rail Operations Division. 
Seniority for bargaining unit employees in the Rail 
Operations Division will be established by prior Metro job 
classification seniority within each operations or mainte-
nance instruction group upon completion of training and 
certification. All subsequent groups will be added numeri-
cally to the roster below the previous group. 
After revenue rail service begins, Qualified bargaining unit 
employees may compete for bargaining unit positions in 
the Rail Operations Division. Seniority will be determined 
as described above. See Section V (Withdrawal from 
Training) and Section VII (Special Considerations). 
Employees who transfer to the Rail Operations Division 
and return to their prior positions after revenue rail service 
begins return with a loss of seniority. 
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J. WAGES 
A 48-month progression, identical to that contained in 
Appendix A (Wages), Section 2, paragraph B of METRO 
and the Union's current Labor Agreement, will apply to the 
new bargaining unit job classifications in the Rail 
Operations Division. Top hourly rates for the new bargain-
ing unit job classifications in the Rail Operations Division 
are as follows: 
Title 
LRT Operator 
(1) Hired before 6/1/99 
(2) Hired on or after 6/1/99 
Light Rail Vehicle Technician 
Light Rail Machinist 
Light Rail Body Mechanic 
Light Rail Servicer 
(1) Hired before 8/1/82 
(2) Hired on or after 8/1/82 
(3) Hired on or after 9/1/99 
Top Hourly Rate 
Same as Full-Time Bus 
Operator hired before 6/1/99 
Same as Full-Time Bus 
Operator hired on or after 6/1/99 
$20.16 (effective 8/4/02); same 
as Machinist Tool & Die 
Same as Machinist 
Same as Journeyman-Paint 
and Body 
Same as Cleaner hired 
before 8/1/82 
Same as Cleaner hired on 
or after 8/1/82 
Same as Cleaner hired on 
or after 9/1/99 
The type of overtime (daily and/or weekly) that Rail 
Operations Division employees receive will be negotiated 
later. 
Benefits for all bargaining unit employees employed on a 
full-time basis in the new bargaining unit job classifications 
created in the Rail Operations Division will be same as 
those applicable to full-time bargaining unit employees 
under METRO and the Union's current Labor Agreement 
for their positions and upon their assignment to that posi-
tion. 
While in the training program, employees will be paid at the 
same hourly rate that they received in the positions they 
vacated. 
K. SHIFT ASSIGNMENT 
Until light rail revenue service begins, all light rail employ-
ees will be subject to shift changes as determined by 
METRO. Vacations may have to be rescheduled or 
cashed out. Time off for holidays may be suspended due 
to training or scheduling requirements. Employees will not 
suffer the loss of any accrued benefits or pay for these rea-
sons. 
L. EXTERNAL RECRUITING 
If after exhausting in-house possibilities METRO cannot 
assemble a sufficient number of qualified or certified 
employees to staff the new bargaining unit positions in the 
Rail Operations Division, METRO will hire such employees 





SECTION 801. UNIFORM/WORK CLOTHESATOOL 
ALLOWANCE 
(A) If the Authority requires employees to wear specific 
work clothes or uniforms, such will be specified by the 
Authority and purchased by the employees in question 
except as specified in Part (E) hereof. Pregnant 
employees will be permitted to wear maternity uni-
forms/work clothes specified by the Authority if such are 
available from uniform/work clothes manufacturers. 
Employees who have been employed by the Authority 
for in excess of one year on August 15, 2002, and on 
August 15 of subsequent years, and who are required 
to wear specific uniforms or work clothes by the 
Authority shall receive $245.00 per year uniform/work 
clothes allowance. Those employees required to wear 
specific uniforms or work clothes who are also required 
to possess tools will receive an additional annual 
allowance of up to $195.00 commencing August 15, 
2002, if employed by the Authority for at least one year 
when the tool allowance is paid. The allowances provid-
ed herein will be paid on August 15 of each year of this 
contract. 
(B) New employees who are required by the Authority to 
wear specific uniforms or work clothes will receive 
$245.00 upon being hired or, in the case of Full-time 
Operators, upon completion of training. On the first 
August 15th of their employment, such employees will 
receive a percentage of the $245.00 allowance equal to 
the number of full months prior to such August 15th 
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since they received their prior uniform allowance divided 
by 12 rather than the full $245.00 allowance. If a new 
employee quits during the first 90 days of his receipt of 
such initial uniform allowance, he will refund to the 
Authority any uniform allowance received. The Authority 
will be allowed to deduct same from any pay check(s) or 
other sums due such employee. 
(C) It is the responsibility of each employee to report to 
work in clean and serviceable clothing. All skilled crafts-
men are required to wear safety shoes. Unless safety 
shoes are required, employees can wear footwear with 
heels not to exceed 2-I/2 inches. 
(D) Skilled craftsmen in job classifications which require the 
use of hand tools shall provide their own. Tools required 
for each job classification shall be determined by the 
Authority. 
Employees must have all required hand tools upon 
entering a job classification requiring such tools. 
(E) If during the term of this contract, the Authority changes 
shirts, pants or ties required as part of an employee's 
uniform, the Authority will provide the employees 
required to wear such the following: 
(1) If shirts are changed - 5 shirts 
(2) If pants are changed -3 pants 
(3) If ties are changed -1 tie 
(F) Any Operator who was previously employed as a 
Minibus/Microbus Operator and who received a full uni-
form allowance upon the completion of training for that 
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position will not receive another uniform allowance upon 
completion of training for the position of full- or part-time 
Operator. 
SECTION 802. MILITARY SERVICE 
(A) Benefits accorded by the Universal Military Service and 
Training Act, as amended, and other similar laws which 
may be enacted shall be extended to employees who 
volunteer or are inducted into services named by said 
laws, to the full extent that said laws grant benefits to 
volunteers or inductees. 
(B) Absences due to non-voluntary military service shall not 
break the continuity of service for the computation of 
seniority, rate of pay or pension. Employees leaving the 
Authority on a non-voluntary basis to enter military ser-
vice shall be paid in full for all accrued vacation credits 
at the time of such military service leave. 
(C) Employees who are a member of a reserve component 
of the Armed Forces or the National Guard and are 
required to enter active annual training duty or tempo-
rary special services shall be paid his normal straight 
time earnings, including shift differential, up to a maxi-
mum of ten (10) working days each calendar year. The 
amount due the employee under this provision shall be 
reduced by the amount received from the military body 
identified with such training duty or services, for the peri-
od of such duty (up to the maximum period mentioned 
above). Such items as subsistence, rental and travel 
allowance shall not be included in determining pay 
received from the State or Federal Government. 
SECTION 803. FUNERAL ATTENDANCE PAY 
(A) The Authority shall pay hourly employees up to three (3) 
days' pay, eight (8) hours per day, at their regular rate, 
for days actually missed from work (i.e., not days off) for 
the purpose of attending or taking care of matters relat-
ing to the funeral of each deceased member of his or 
his spouse's immediate family. Immediate family means 
an employee's spouse, father, mother, child, brother, sis-
ter, stepfather, stepmother, half-brother, half-sister, 
grandfather and grandmother. 
(B) In order to qualify for funeral attendance pay under this 
section, employees shall immediately notify the 
Authority of the death after learning of it. In the case of 
an Operator, he shall notify the Starter. All other 
employees shall notify their Foreman or the Supervisor 
in charge of their department. In the event of a multiple 
funeral on the same day, employees will not be paid for 
more than three (3) days. 
(C) The Authority shall excuse an employee without pay for 
the purpose of attending the funeral of relatives of the 
employee or employee's spouse. The time allowed the 






In Harris County or bordering counties 
In Texas or bordering states 
In other states 
In Mexico or Canada 







An employee who requests to be excused for the purpose 
of attending a relative's funeral without pay shall complete 
a form available at the Personnel Office so as to provide 
the name of the deceased, the employee's relation to the 
deceased, the name of the funeral home in charge of the 
funeral and the employee's address upon return to duty. 
SECTION 804. VACATIONS 
(A) The Authority shall grant one (1) week of vacation to an 
employee who has completed one (1) year of continu-
ous service. A vacation week for purposes of Section 
704 consists of seven (7) consecutive days including an 
employee's day off. 
(B) The Authority shall grant two (2) weeks of vacation to an 
employee who on the preceding December 31st had 
twelve (12) months or more of continuous active ser-
vice. 
(C) The Authority shall grant three (3) weeks of vacation to 
an employee who on the preceding December 31st had 
five (5) years or more of continuous active service. 
(D) The Authority shall grant four (4) weeks of vacation to 
an employee who on the preceding December 31st had 
eight (8) years or more of continuous active service. It 
is agreed, however, that no employee who is entitled to 
a four (4) week or more vacation shall pick more than 
three (3) weeks between June 1 and Labor Day in any 
year. 
(E) The Authority shall grant five (5) weeks of vacation to 
any employee who on the preceding December 31st 
had fifteen (15) years or more of continuous active 
service. 
(F) All employees, except those covered by Paragraph (A) 
hereof, must work a minimum of one thousand (1,000) 
hours within a calendar year in order to be eligible for a 
vacation allowance in the following year, except that 
employees who have been absent from work because 
of active military duty pursuant to Section 702 shall only 
be required to have a minimum of six (6) months active 
service in the year of their return to the Authority's ser-
vice to qualify for a vacation allowance in the following 
year and credit toward such six (6) months active ser-
vice shall be given in the returning year for all time 
worked by the employee in the year in which he entered 
in the military. Time lost because of injuries received 
while on the job shall be computed as time worked for 
the purpose of qualifying for a vacation. 
(G) The vacation allowance is forty (40) hours per week, 
paid at the rate in effect during each week of vacation. 
(H) The Authority shall schedule vacation periods and des-
ignate the number of employees in the various depart-
ments, divisions, sections, or classifications to be off at 
any time on the basis of service requirements. On a 
date or dates set by the Authority, employees may 
choose their vacation periods on the basis of their 
Authority seniority, except as otherwise provided herein. 
(I) No employee may receive pay in lieu of vacation except 
an employee who has been off thirty (30) consecutive 
days because of bona fide illness may be allowed to 
work his vacation. The Authority shall permit an 
employee receiving two (2) or more weeks of vacation 
to split such vacation weeks if he desires to do so, how-
ever employees will not be permitted to take vacation in 
increments of less than one (1) full calendar week. 
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(J) In the event an employee is discharged, resigns, retires 
or dies after earning, but prior to receiving a vacation, 
the Authority shall pay the employee for the same, but in 
no event will the Authority ever be obligated to pay for a 
vacation which has not been fully earned in accordance 
with Paragraphs (A) through (F) of this section. In the 
event of death, such benefits shall be paid to the 
employee's designated beneficiary. 
(K) Vacation allowances are not cumulative and may not 
accrue beyond the end of any calendar year. 
(L) Employees may receive, in advance, full vacation pay 
for all vacation which have been scheduled and earned 
during the previous year. Such advance vacation pay 
shall be received by the employee the pay day before 
the vacation commences. 
(M) During the December 2002 vacation sign-up for 2003, 
on a one-year trial basis, an employee who has five (5) 
or more years of service may reserve one week of his 
or her vacation to take during 2003 in two (2) or less 
than two (2) consecutive day increments, with the fol-
lowing requirements: 
(1) Reserved vacation under this provision must be 
requested in writing and approved at least one 
week in advance of taking such leave; 
(2) Reserved vacation under this provision will not be 
paid in advance; 
(3) Reserved vacation under this provision cannot be 
taken in conjunction with holidays or other sched-
uled vacation; 
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(4) Reserved vacation under this provision cannot be 
taken while in custody of a peace officer or while in 
jail; 
(5) Any reserved vacation under this provision that has 
not been requested and approved by November 1, 
2003, will be cashed out during December 2003, 
and may not be taken as time off; and 
(6) Metro can reject a request for reserved vacation 
under this provision if manpower requirements indi-
cate a need for the employee to work on the 
requested vacation days. 
This reserve vacation policy described in this section is 
available to bargaining unit employees on a one-time trial 
basis. Prior to the expiration of the trial one-year period, 
Metro and the Union will confer in good faith and analyze 
how the reserve vacation policy has worked. Unless the 
Union and Metro both mutually agree in writing to continue 
this one-year trial program beyond 2003, it will not be 
extended. 
SECTION 805. HOLIDAYS 
(A) The Authority shall pay employees who perform work on 
New Year's Day, Fourth of July, Labor Day, Thanksgiving 
Day and Christmas Day, or days observed as such 
(Contract Holiday) eight (8) hours holiday pay at their 
regular rate plus pay at the rate of one and one-half (1-
1/2) times their regular rate of pay. Employees who per-
form work on the day celebrated as Martin Luther King, 
Jr.'s birthday, the day after Thanksgiving or Memorial Day 
will be paid eight (8) hours holiday pay plus their regular 
rate of pay for actual hours worked on these holidays. 
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(B) When one of the above holidays or days observed as 
such falls on an employee's day off or during a period of 
illness, the Authority shall pay such employee holiday 
pay. If one of the holidays or days observed as such 
falls on a day during an employee's scheduled vacation 
period, the Authority shall pay such employee holiday 
pay in addition to his vacation pay. The holiday pay is 
eight (8) hours. 
(C) An employee scheduled to work on the day on which a 
holiday falls, but who does not have any work on the 
holiday schedule shall be paid eight (8) hours at his 
straight time rate. An employee who works less than 
eight (8) hours on a holiday shall, in addition to being 
paid for hours worked, be paid the difference between 
eight (8) and the hours worked on the holiday at his 
straight time rate. This subsection does not apply to any 
employee who is not available for work, who is on leave 
of absence (military leave excluded) or absent for any 
other reason, but does apply to an employee who is 
absent from work because of an injury on the job, jury 
service, court service as a witness or principal, or atten-
dance at the funeral of a member of an employee's or 
employee's spouse's immediate family or the funeral of 
another Authority employee. The Authority may require 
proof of the reason for such absence. Immediate family 
is defined as spouse, father, mother, child, brother, sis-
ter, stepfather, stepmother, half-brother, half-sister, 
grandfather or grandmother. This subsection also does 
not apply to any employee who fails to work his last 
assignment of work the day before, or his work assign-
ment following the day on which the holiday is observed, 
but it shall apply to such employee if he reports within 
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one (1) hour of his regular scheduled time to report and 
is either assigned to work or makes himself available for 
such assignment. 
(D) To be eligible to draw holiday pay because of illness, an 
employee must be off on the sick list either two (2) days 
before the holiday or two (2) days following the holiday, 
or the day before and the day following the holiday. 
SECTION 806. BIRTHDAY AND EMPLOYMENT 
ANNIVERSARY DATE PAY 
(A) When an employee's birthday or employment anniver-
sary date falls on the employee's day off or during a 
period of illness, the employee shall be paid eight (8) 
hours birthday or employment anniversary date pay. If 
an employee's birthday or employment anniversary date 
falls on a date during the employee's scheduled vaca-
tion period, the Authority shall pay the employee eight 
(8) hours birthday or employment anniversary date pay 
in addition to vacation pay. If an employee's birthday or 
employment anniversary date falls on any other holiday 
or day observed as such, the Authority shall pay the 
employee eight (8) hours birthday or employment 
anniversary date pay in addition to any other pay which 
the employee is entitled to under the provisions of this 
Agreement. If an employee's birthday or employment 
anniversary date falls on a day for which the employee 
is excused for any reason or on a day for which the 
employee is paid for attending a funeral, the Authority 
shall pay the employee eight (8) hours birthday or 
employment anniversary date pay in addition to any 
other pay which he might receive. 
(B) When an employee's birthday or employment anniver-
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sary date falls on a scheduled workday which is not one 
of the holidays listed in Section 705 (A) (contract holi-
day), the employee may either work that day and be 
paid for eight (8) hours birthday or employment date pay 
in addition to pay for hours worked or be excused and 
be paid eight (8) hours birthday or employment anniver-
sary date pay. 
(C) When an employee is required to work a contract holi-
day or required at a job sign-up to sign-up to work a 
contract holiday, and the employee's birthday or employ-
ment anniversary date falls on such holiday, the employ-
ee may, at his option, either be paid eight (8) hours 
birthday or employment anniversary date pay in addition 
to being paid for the hours worked on that day or be 
excused either the day immediately preceding or the 
day immediately following the employee's next sched-
uled day or days off and be paid eight (8) hours birthday 
or employment anniversary date pay. 
(D) When a Bus Operator exercises the option of taking a 
day off for the employee's birthday or employment 
anniversary date, the employee shall notify the Starter 
prior to 4:00 p.m. on the day prior to the employee's 
birthday or employment anniversary date. 
(E) When an employee of the Vehicle Maintenance, Facility 
Maintenance and Public Facilities Sections, Planning 
and Scheduling orTransitway Division exercises his 
option of taking a day off for his birthday or employment 
anniversary date, the employee shall notify his Foreman 
prior to 4:00 p.m. on the day before his birthday or 
employment anniversary date. 
(F) Birthday or employment anniversary date pay will be 
compensated at the straight time rate, and under no cir-
cumstances will an employee be denied birthday or 
employment anniversary date pay. 
SECTION 807. FREE TRANSPORTATION 
The Authority shall grant all employees, retirees, employ-
ees' spouses and deceased employees' unmarried spous-
es free transportation on all lines of the Authority. Suitable 
identification shall be designated and provided by the 
Authority. Children under 18 years of age of an employee 
will ride free when accompanied by the employee or his 
spouse. 
SECTION 808. DRIVERS LICENSE 
The Authority shall pay the renewal fee for employees 
required to maintain commercial driving licenses. 
SECTION 809. JURY DUTY 
If an employee is called to serve on any duly constituted 
jury, the Authority shall pay him for the hours necessarily 
absent from work up to one (1) day's pay at his straight 
time rate for each day absent. In the case of Operators, 
jury duty pay shall be calculated by the average daily earn-
ings of the Operator. An employee who is called for jury 
duty may retain jury fees in addition to pay for his weekly 
guarantee. The employee shall notify the Authority immedi-
ately of any jury notice. If called for morning jury duty, 
maintenance employees on the 7:00 p.m. to 3:30 a.m. shift 
will be allowed off from work at midnight and maintenance 
employees on the 11:00 p.m. to 7:30 a.m. shift will not have 
to report for their pre-jury duty shift. Employees will be pro-
vided a reasonable time to report to work after jury duty. 
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SECTION 810. TRAFFIC VIOLATIONS 
When traffic citations are issued to employees because of 
faulty or defective Authority equipment, the Authority shall 
defend the employee and pay any resulting fines. 
SECTION 811. PAID SICK LEAVE 
(A) All employees covered by this Agreement shall accumu-
late paid sick leave at the rate of one (1) day per month 
after one (1) year of continuous active service. 
Employees hired on or after August 1, 1984, can never 
accumulate more than a maximum of 20 days at any 
time. All employees hired before August 1,1984, are 
capped at 30 accumulated sick days. 
(B) Paid sick leave shall not be taken prior to the time of its 
accrual. Sick leave may only be utilized for employee 
sickness, non-occupational injury, disability, or pregnan-
cy. 
(C) After the accrual of paid sick leave, there shall be no 
waiting period for paid sick leave benefits. 
(D) Sick leave shall not be paid on scheduled days off, 
vacation days, and paid holidays. The sick leave pay-
ment, to which an employee is entitled, shall be paid at 
the employee's regular straight time hourly rate for eight 
(8) hours per each day of absence due to sickness, 
non-occupational injury, disability, or pregnancy. 
(E) Paid sick leave shall accrue and shall be paid in terms 
of full days only. If an employee works any part of a day 
and becomes ill before completing his/her day's assign-
ment, the next workday will be considered his/her first 
day of illness. 
(F) Sick leave payment under this section will not be made 
to employees whose illness or injury is caused or results 
from the use of intoxicants, narcotics, their own miscon-
duct, illness or injury sustained while on leave of 
absence without pay, nor shall they be paid for injury 
suffered in the employ of another employer. 
(G) All applications for sick leave pay must be in the posses-
sion of the Payroll Department not later than 12:00 noon 
on Monday in order to be paid within the same payroll 
week. 
(H) Employees shall be paid all accumulated sick leave 
upon resignation, retirement or death. In case of death, 
such benefits shall be paid to the employee's designat-
ed beneficiary. 
(I) As of September 30, 1999, and every September 30th 
thereafter, employees, at their own discretion, may cash 
in their sick leave balance in excess of eight (8) days at 
the rate of Sixty Dollars ($60.00) per day. However, 
employees with perfect attendance (consistent with 
what it takes to qualify for the individual cash payment 
for perfect attendance described in Part 4 of Appendix 
A) during the prior twelve (12) months may cash in their 
sick leave balance in excess of eight (8) days at eight 
(8) hours straight time pay per day. The Authority shall 
circulate a sick leave option form to each employee dur-
ing October with sick leave payments to be made at the 
time of payment for the last pay period in November. 
SECTION 812. LONGEVITY AWARD 
To encourage the retention of senior hourly employees, the 
Authority shall pay a Longevity Award to all employees with 
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three (3) or more years service as of September 30th of 
each year. The Authority shall pay employees reaching 
their third employment anniversary date before September 
30th Forty Dollars ($40.00) longevity pay, with an additional 
Forty Dollars ($40.00) per year of seniority up to a maxi-
mum of Six Hundred Dollars ($600.00). 
SECTION 813. WORKERS COMPENSATION DIFFER-
ENTIAL 
Effective June 1, 1999, the worker's compensation differen-
tial is eliminated. 
SECTION 814. LIFE INSURANCE 
The amount of life insurance provided by the Authority at 
its expense on the life and for the benefit of each active 
full-time, non-probationary employee will increase to 
$50,000.00 effective at the conclusion of the current 
$35,000.00 life insurance contract. For the retirees of pre-
decessor transit organizations, the Authority shall provide 
$14,000.00 life insurance policy. 
SECTION 815. HEALTH BENEFITS 
(A) The Transport Workers - Metro Health and Welfare Trust 
will continue in effect and will employ no more than two 
clerical employees. 
(B) The Union, Union trustees, Metro and Management 
trustees will continue using a third-party administrator 
(TPA") to administer health benefits and claims and a 
preferred provider organization ("PPO") will be utilized 
by the Trust during the term of the new Labor 
Agreement. The Union, Union trustees, Metro and 
Management trustees will utilize a strong integrated 
E.A.R/managed care certification program for all sub-
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stance abuse and psychiatric claims with a reduced 
benefit for admissions which are not in compliance with 
the certification program. The Union, Union trustees, 
Metro and Management trustees will continue to utilize 
a medical case management screening service or a 
similar service. 
(C) The Union, Union trustees, Metro and Management 
trustees agree to continue to contract with an entity 
such as Prucare to offer an HMO to Bargaining Unit 
employees. 
(D) The Union, Union trustees, Metro and Management 
trustees agree that the Trust will continue to provide dis-
ability coverage which replaced the former lost-wage 
benefit if it would be fiscally responsible for it to do so. 
(E) Metro's contribution to the Trust will increase to $495.00 
per month per employee (i.e., for each full and part-time 
employee, including Minibus/Microbus Operators) and 
retiree covered by the Trust effective August 1, 2002. 
Metro's contribution to the Trust will increase to $505.00 
per month per employee (i.e., for each full and part-time 
employee) and retiree covered by the Trust effective 
August 1, 2003. Metro's contribution to the Trust will 
increase to $540.00 per month per employee (i.e., for 
each full and part-time employee) and retiree covered 
by the Trust effective August 1, 2004. 
SECTION 816. PENSION AGREEMENT 
It is hereby agreed that the Metropolitan Transit 
Authority/Transport Workers Union Pension Plan as written 
and existing on the date of this Agreement (including 
amendments) ("Plan") shall continue in effect during the 
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term of this agreement. The Plan is not required to comply 
with ERISA as it is sponsored by a governmental entity. It 
is expressly authorized that the Plan shall be amended as 
necessary to maintain its qualified status (i.e., qualified to 
ensure tax-exempt status) under the Internal Revenue 
Code of 1986. Benefits will remain as under the 1994-
1996 Labor Agreement including the following as stated in 
paragraph 1 below but with the following paragraph 2 being 
amended as shown: 
1. A $300 per month minimum pension ($150 for sur-
viving spouses) is established for eligible retirees. 
2. Employees having 28 years of service may retire 
with full benefits. 
Surviving spouses of Bargaining Unit employees who 
retired with 30 plus years of service from Metro and/or pre-
decessor companies of Metro will receive a $150.00 per 
month pension effective April 1, 1993 provided (1) the hus-
band and/or wife did not elect to take a life only benefit and 
(2) they are not entitled to any other pension benefit from 
Metro and/or predecessor companies. The Plan will be 
amended to provide $50.00 per month for each year of 
credited service to the Authority (as defined in the Plan) 
and predecessor companies of the Authority for employees 
who retire on or after August 1, 2002, but before August 1, 
2003. The Plan will be amended to provide $51.00 per 
month for each year of credited service to the Authority (as 
defined in the Plan) and predecessor companies of the 
Authority for employees who retire on or after August 1, 
2003, but before August 1, 2004. The Plan will be amend-
ed to provide $52.00 per month for each year of credited 
service to the Authority (as defined in the Plan) and prede-
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cessor companies of the Authority for employees who retire 
on or after August 1, 2004. 
SECTION 817. MEDICAL EXAMINATIONS 
The Authority will compensate employees up to three (3) 
hours at their regular rate for time expended undergoing 
any annual medical examination required by the Authority. 
PART IX 
CONCLUSION 
SECTION 901. LEGISLATIVE EFFECTS 
Should any part of this Agreement or any provision herein 
contained be rendered or declared invalid by reason of any 
existing or subsequently enacted legislation, governmental 
regulations or order, or by a decree of a court of competent 
jurisdiction, such invalidation of such a part or portion of 
this Agreement shall not invalidate the remaining portions 
thereof and the same shall remain in full force and effect. 
SECTION 902. UNION SECURITY AND CHECK OFF 
The Authority shall recognize existing written authorization 
signed by employees authorizing the deductions of Union 
dues and initiation fees as set forth in the existing 
Agreement. Union dues will be deducted from employee 
paychecks (assuming a dues deduction authorization is 
signed and on file) each time employees are paid rather 
than once per month as has been the prior practice. This 
is not intended to increase the amount of Union dues paid 
by employees. Under no circumstances will the Authority 
be required to deduct Union dues in more than one fash-
ion. 
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SECTION 903. COPE CHECKOFF 
The Authority shall recognize valid written authorizations 
signed by employees authorizing COPE checkoff. When 
such authorizations have been executed and received by 
the Authority, such sums permitted by this section will be 
deducted from applicable employee paychecks each time 
employees are paid as is the case with Union dues under 
Section 802. 
SECTION 904. COMPLETE AGREEMENT 
This written Agreement constitutes the sole and entire 
existing Agreement between the parties hereto and super-
sedes all prior Agreements, oral and written, between the 
Authority (includes predecessor management companies) 
and the Union and expresses all obligations of and restric-
tions imposed on the Authority during its term, except as to 
practices that may be established in writing and written 
interpretations that may be applied subsequent to August 
1, 2002. Arrangements, provisions and procedures previ-
ously agreed to by the parties, either formally or informally, 
and past practices followed by the parties shall henceforth 
be void unless included herein. 
SECTION 905. DURATION 
This Agreement shall remain in effect from August 1, 2002, 
until July 31, 2005, and year to year thereafter if neither 
party gives the other party written notice at least sixty days 
prior to July 31, 2005, or July 31 of each year thereafter of 
its desire to negotiate amendments, changes in, additions 
to, or deletions from the existing Agreement. 
METROPOLITAN TRANSIT AUTHORITY 
TRANSPORT WORKERS UNION OF AMERICA, AFL-CI0 
President, International Union 
Vice President, International Union 
Inje/national Representative 
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TRANSPORT WORKERS UNION OF AMERICA, 
LOCAL 260, AFL-CIO 
Preside/ft 
TRANSPORT WORKERS UNION OF AMERICA, 
LOCAL 260, AFL-CIO 
By 
3cretary-Treasure\ ' Se r tary-
APPENDIX A (WAGES) 
1 Wages. An across the board 3% wage rate increase 
will be effective the first complete pay period after 
August 1, 2002, and will apply to employees (except for 
Full-Time Operators hired on or after June 1,1999) 
employed both prior to August 1, 2002, and on the date 
this settlement is approved by Metro's Board. An across 
the board 5% wage rate increase will be effective the 
first complete pay period after August 1, 2002, for all 
Full-Time Operators hired on or after June 1,1999, who 
are employed both prior to August 1, 2002, and on the 
date this settlement is approved by Metro's Board. An 
across the board 2.5% wage rate increase will be effec-
tive the first complete pay period after August 1, 2003, 
for employees employed on August 1, 2003. An across 
the board 3% wage rate increase will be effective the 
first complete pay period after August 1, 2004, for 
employees employed on August 1, 2004. 
Employees, if any, whose wage rates are currently 
above the Labor Agreement rates for their classification 
will only receive increases to the extent their current 
rates require an increase to be brought up to Labor 
Agreement rates. 
2. Wage Progressions 
A. The applicable top hourly rate is stated in the 
Supplement attached to this Labor Agreement. 
B. Employees hired on or after June 1, 1999, and 
employed in all job classifications (except for 
Minibus/Microbus Operators) will progress to the applic-
able top rate and be paid on the following basis: 
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Maintenance A classifications are not in wage progres-
sions. 
System-wide Performance Cash Payments (as in the 
past, applicable to full-time employees). 
A. Full-time Bargaining Unit employees will be eligible 
for cash payments every 6 months between August 
1, 2002, and July 31, 2005 (i.e., August 1, 2002, 
through January 31, 2003; February 1, 2003, 
through July 31, 2003; August 1, 2003, through 
January 31, 2004; and February 1, 2004, through 
July 31, 2004; August 1, 2004, through January 31, 
2005; February 1, 2005, through July 31, 2005); if (i) 
certain system-wide performance goals are met and 
(ii) if they are employed for the entire six-month peri-
od in question. The maximum possible payment if 
maximum system-wide goals are achieved will be 
3% of the total six-month period earnings per 
employee. 
1. If on-time performance during each 6 months is: 
92.1% = .75% of 6 months total earnings 
87.9% = .50% of 6 months total earnings 
Below 87.9% = No cash payment 
On-time performance will be measured by the cur-
rent standard established by Metro's Transit 
Operations Department. 
2. If vehicle miles between service interruptions during 
each 6 months is: 
5,299 miles = .75% of 6 months total earnings 
5,058 miles = .50% of 6 months total earnings 
Below 5,058 miles = No cash payment 
This performance standard is a substitute for the 
former "miles between road calls" standard. The 
"miles between road calls" standards took into 
account only mechanical road calls. This new stan-
dard concerns service interruptions. Service inter-
ruptions include operational interruptions in service 
(greater than one minute due to the operators' ability 
to properly operate equipment arid maintenance 
interruptions due to equipment problems. 
3. If accidents per 100,000 vehicle miles during each 6 
months is: 
1.00 = .75% of 6 months total earnings 
1.05 = .50% of 6 months total earnings 
Above 1.05 = No cash payment 
4. If employee influenced complaints per 100,000 pas-
senger boardings during 6 months is: 
15.80 = .75% of 6 months total earnings 
16.60 = .50% of 6 months total earnings 
Above 16.60 = No cash payment 
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This performance standard will be computed using 
Metro Customer Service information pertaining to 
timeliness and reliability, driving safety, operator 
behavior and equipment. 
5. Individual cash payments will be paid at the end of 
the one year term of the Labor Agreement as fol-
lows (as in the past, applicable to full-time employ-
ees who have worked at least 1,800 hours during 
the year in question): 
A. Perfect attendance (except for vacation, holi-
days, jury duty, funeral leave, and up to three 
unpaid personal business leave days autho-
rized pursuant to the Labor Agreement) during 
such year = .5% of total annual earnings. 
B. No on-the-job injuries during such year = .5% 
of total annual earnings. 
C. Any of the above individual cash payments will 
be paid on September 1 of each year and will 
not become a part of any employee's base 
rate. 
B. No cash payments which is made for achieving system-
wide performance goals will become a part of any 
employee's base rate. 
C. Any of the above cash payments which are paid for 
August 1 through January 31 performance will be paid 
on or before the following March 1 date. Any of the 
above cash payments which are paid for February 1 
through July 31 performance will be paid on or before 
the following September 15 date. 
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APPENDIX B 
I. x/FHICLE MAINTENANCE 
A. Journeyman-Mechanic 
B. Transit Vehicle Maintenance 
1. Bus Repair A 
2. Bus Repair B 
3. Bus Repair C 
4. A/C & Heat A 
5. A/C & Heat B 
6 Bus Electrical Repair A 
7. Body Repair and Refinisher A 
8. Body Repair and Refinisher B 
9. T-Truck/Wrecker Operator 
10. Tool Room Attendant 
C. Cleaner (hired before 8/1 /82) 
Cleaner (hired on or after 8/1/82) 
Cleaner (hired on or after 6/1/99) 
II. CENTRAL SUPPORT 
A. Journeyman - Paint and Body 
B. Central Support Mechanic 
1. Unit Rebuild A 
2. Unit Rebuild B 
3. Unit Rebuild C 
4. Unit Rebuild A Fabricator/Welder/Radiator 
Repair 
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5. Upholstery/Fabricator A 
6. Upholstery/Fabricator B 
7. Upholstery/Fabricator C 
8. Welder/Fabricator A 
9. Machinist - Tool & Die Maker 
10. Machinist 
11. Engine Dynometer Diagnostic Lab Technician 
12. Bus Repair/Brake Repair A 
13. Bus Repair/Brake Repair B 
14. Body Repair & Refinisher A 
15. Body Repair & Refinisher B 
16. Sheet Metal/Body Repair A 
B. Cleaner (hired before 8/1/82) 
Cleaner (hired on or after 8/1/82) 
Cleaner (hired on or after 6/1/99) 
SUPPORT VEHICLE MAINTENANCE 
A. Journeyman Technician 
B. Support Vehicle Technician 
C. Off Road Technician 
D. Small Engine Technician 
E. Tool Room Attendant/Technician 
F. Cleaner (hired before 8/1/82) 
Cleaner (hired on or after (8/1/82) 
Cleaner (hired on or after 6/1/99) 
IV. npgRATING FACILITIES MAINTENANCE 




B. General Maintenance Journeyman 
C. Licensed Maintenance Mechanic 
D. General Maintenance Mechanic A 
E. Cleaner (hired before 8/1 /82) 
Cleaner (hired on or after (8/1/82) 
Cleaner (hired on or after 6/1/99) 
V. STQREBQOM 
A. Lead Storeroom Attendant 
B. Storeroom Attendant 
VI. FLECTRONIC MAINTENANCE 
A. Electronic Farebox Technician 
B. Lead Electronic Farebox Technician 
VII. PUBLIC FACILITIES MAINTENANCE 




B. General Maintenance Journeyman 
C. Licensed Maintenance Mechanic 
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D. General Maintenance Mechanic A 
E. Cleaner (hired before 8/1/82) 
Cleaner (hired on or after (8/1/82) 
Cleaner (hired on or after 6/1/99) 
VIII. OPERATIONS 
A. Operator (Full-Time hired before 6/1/99) 
B. Operators (Full-Time hired on or after 6/1/99) 
C. Part-Time Operator (hired before 8/1/96) 
D. Part-Time Operator (hired on or after 8/1/96) 
E Minibus/Microbus Operator (Full and Part-Time) 
F. Starter 
IX- RAIL OPERATIONS DIVISION 
A. LRT Operator (hired before 6/1/99) 
B. LRT Operator (hired on or after 6/1/99) 
C. Light Rail Vehicle Technician 
D. Light Rail Machinist 
E. Light Rail Body Mechanic 
F. Light Rail Servicer (hired before 8/1/82) 
G. Light Rail Servicer (hired on or after 8/1/82) 
H. Light Rail Servicer (hired on or after 6/1/99) 
X. TREASURY SERVICE 
A. Revenue Agent (Vault Puller) 
XI. SERVICE DEVELOPMENT 
A. Schedule Maker 
B. Traffic Checker 
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XII. TRAFFIC MANAGEMENT 
A. HOV Operator 
APPENDIX C 
METRO/TWU LOCAL NO. 260 ALCOHOL7DRUG 
SCREENING AND TREATMENT PROGRAM 
A. The following alcohol/drug testing/screening program 
shall remain in effect and constitutes the entire agree-
ment between the Houston Metropolitan Transit 
Authority ("Metro") and Transport Workers Union Local 
No. 260 ("Union") with regard to the administration by 
Metro of drug and alcohol policies. 
B. Metro will continue to screen/test Bargaining Unit 
employees for alcohol and/or drug use on a random 
basis, upon return to work, following an accident and for 
reasonable cause. Employees will cooperate in such 
testing efforts. Upon the written request of any 
Bargaining Unit employee who tests positive for drugs, a 
portion of the tested urine sample will be forwarded to a 
NIDA certified laboratory approved by Metro and the 
Union for retesting at the employee's expense. Metro, 
the Union and the employee will have access to all test 
results and information from the second lab. For a por-
tion of a urine sample to be sent to a second lab for 
testing as specified immediately above, the employee 
must submit a written request to Metro's EAP Program 
Manager within 72 hours after being informed by the 
Medical Review Officer (MRO) that the test results are a 
confirmed positive. 
C. The Union agrees not to challenge Metro's right to con-
duct random, return to work, post-accident and reason-
able cause alcohol/drug testing of all Bargaining Unit 
employees. However, the Union reserves the right to 
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challenge on common law, contractual, statutory and 
constitutional grounds the administration of Metro's drug 
and alcohol testing/screening programs. 
p. Metro agrees to allow access by the Union to such infor-
mation, records and data as may be reasonably needed 
to determine that the random testing/screening is truly 
random within 30 days of each testing but not prior to 
any tests. Metro agrees to provide within ten days of 
written request by the employee subjected to a 
drug/alcohol test copies of all documents generated in 
the testing/screening including the test results, chain of 
custody records and all other records created as part of 
the testing/screening and/or analysis. 
E. Voluntary drug and/or alcohol treatment. Bargaining 
Unit employees can voluntarily request drug and/or 
alcohol treatment if they have not first failed or refused 
to take a drug or alcohol test. Voluntary drug and/or 
alcohol treatment must be obtained by, and only by, 
referral through Metro's Employee Assistance Program 
("EAP"). Employees will be referred through the EAP to 
a program provided through the TWU/MTA Health and 
Welfare Trust ('Trust") if they are covered by the Trust, 
and payment for such program will be on the same 
basis as any other illness as discussed later in this 
Appendix to the Labor Agreement. Employees not cov-
ered by the Trust will be referred through the EAP to a 
treatment program totally at the employee's expense. 
An authorized alcohol and chemical dependency treat-
ment facility from which treatment may be obtained on a 
voluntary basis upon referral through the EAP will be 
limited to a facility which provides a program for the 
treatment of alcohol and chemical dependency pursuant 
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to a written treatment plan approved and monitored by a 
physician and which facility is also: 
(a) affiliated with a hospital under a contractual agree-
ment with an established system of patient referral, 
or 
(b) accredited by the Joint Commission on 
Accreditation of Hospitals, or 
(c) licensed as a chemical dependency treatment pro-
gram by the Texas Commission on Alcohol and 
Drug Abuse, or 
(d) licensed, certified or approved as a chemical depen-
dency treatment program or center by any other 
state agency having legal authority to so license, 
certify or approve. 
A Bargaining Unit employee who voluntarily requests 
drug and/or alcohol treatment will be required to be 
monitored during the course of treatment by the entity 
who renders treatment and, following the completion of 
treatment, will be subject to periodic and regular drug 
and/or alcohol testing for a one-year period following his 
return to work at Metro by the treating entity. The treat-
ing entity will be required and instructed to promptly 
advise Metro if an employee drops out of a treatment 
program, fails to appear for periodic and regular testing 
during the one-year period2 referred to above and/or 
fails any such test. As a condition of continued employ-
ment, an employee who voluntarily requests drug and/or 
2 This one-year period is one-year of actual work time. It can 
exceed 12 months in length, depending on absences. 
alcohol treatment must agree to the conditions stated 
herein and sign whatever documents are necessary to 
ensure implementation of the terms stated in this para-
graph including a document (l)expressly authorizing the 
treating facility to conduct periodic testing for one-year 
following his return to work and (2)expressly instructing 
and authorizing the treating entity to notify Metro of any 
failure of a periodic test and/or the employee's failure to 
appear for treatment and/or testing. A failure of a peri-
odic test and/or a failure to appear for treatment and/or 
testing will subject an employee who has voluntarily 
undergone drug and/or alcohol treatment to a Metro 
approved, selected and monitored drug/alcohol treat-
ment program as is described in paragraph F below. To 
the extent any of the treatment and testing called for 
above is not covered by the Trust and/or the employee 
is not afforded health benefits through the Trust, treat-
ment and testing will be at the employee's expense. 
F. A bargaining unit employee who fails a random, return 
to work, post-accident, reasonable cause or any other 
drug and/or alcohol test will be discharged. 
G. A Bargaining Unit employee will be considered to have 
failed an alcohol breath test within the meaning of this 
Appendix to the Labor Agreement and will be subject to 
the consequences stated herein if he has an alcohol 
concentration of 0.04 or greater. 
H. A Bargaining Unit employee will be considered to have 
tested positive or failed a drug test within the meaning 
of this Appendix to the Labor Agreement if he tests 
above the acceptable levels approved for testing pur-
poses in the Department of Transportation's Procedures 
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for Transportation Workplace Drug Testing Programs. 
(See Section 40.29.) 
Bargaining Unit employees who obtain drug and/or alco-
hol treatment will not be paid for any time that they are 
away from work. However, Bargaining Unit employees 
who obtain drug and/or alcohol treatment and as a 
result are required to be absent from work will be able 
to use vacation and accumulated sick leave benefits to 
which they are entitled under the Labor Agreement 
upon entry into treatment under this memorandum of 
understanding. 
An amendment to the TWU/MTA Health and Welfare 
Trust Employee Medical Benefit Plan will be executed 
by the trustees of the Trust to secure compliance with 
this Appendix to the Labor Agreement. Such amend-
ment will include the following provisions: 
(a) The medically necessary treatment of alcohol and 
chemical dependency will be covered by the Trust 
the same as any other illness pursuant to the par-
ties' memorandum of understanding unless the 
dependency is diagnosed as a mental illness or as 
being primarily caused by a mental illness. If diag-
nosed as being related to a mental illness, treat-
ment will be limited by the restrictions applicable to 
the treatment of mental illnesses. 
(b) Payment for the effective and medically necessary 
in-patient treatment of alcoholism and/or chemical 
dependency will be on the same basis as the in-
patient treatment of any other illness pursuant to 
this Appendix to the Labor Agreement. The trustees 
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will, prior to implementation of the terms of this 
Appendix to the Labor Agreement, execute finan-
cially sound contracts with one or more institutions 
meeting the conditions outlined in paragraph E of 
this Appendix to the Labor Agreement which pro-
vide in-patient and out-patient treatment of alcohol 
and chemical dependency. All contracts must have 
the approval of all trustees prior to execution. 
Expenses incurred at institutions other than those 
having contracts with the Trust will not be covered. 
(c) In-patient alcohol and/or chemical dependency 
treatment obtained more than once during a two-
year period will not generally be considered med-
ically necessary and will not usually be paid for 
through the Trust. 
(d) Out-patient care for alcohol and/or chemical depen-
dency will be paid by the Trust on the same basis as 
care for out-patient health care. 
(e) A reasonable limitation of $7,500.00 will be imposed 
on the Trust's contribution toward the cost of any in-
patient alcohol and/or chemical dependency treat-
ment. Expenses for in-patient alcohol/chemical 
dependency treatment in excess of this amount are 
not considered medically necessary. 
(f) Dependent coverage for alcoholism and chemical 
dependency will be available through the Trust con-
sistent with the requirements of this Appendix to the 
Labor Agreement. 
(g) Coverage for chemical dependency is limited to a 
lifetime maximum of three separate series of treat-
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ments for each covered individual. A series of treat-
ments is a planned, structured and organized pro-
gram to promote chemical-free status which may 
include different facilities or modalities and is com-
plete when the covered individual is discharged on 
medical advice from in-patient detoxification, in-
patient rehabilitation/treatment, partial hospitalization 
or intensive out-patient or "a series of these levels of 
treatment without lapse in treatment or when a per-
son fails to materially comply with the treatment pro-
gram for a period of 30 days. 
(h) Mandatory precertification will be required regarding 
all in-patient hospital stays (not simply hospital stays 
related to drugs and/or alcohol) and all in-patient 
alcohol and/or chemical dependency treatment. 
(i) The Texas Commission on Alcohol and Drug Abuse 
proposed or actually adopted Standards for Cost 
Control of Chemical Dependency Treatment are 
adopted by the Trust as minimum standards for use 
in controlling the cost and benefit utilization in 
regard to alcohol and/or chemical dependency 
K. Metro agrees to provide non-financial assistance to the 
Union in connection with reasonable efforts that it 
makes to educate members concerning the dangers of 
drug and alcohol use. The Authority will implement a 
program to inform employees about the Authority's "Zero 
Tolerance" drug/alcohol program. The Authority will con-
tract with a third party (e.g., Plan 21) to provide employ-
ees with information about (1) the hazards of illegal drug 
use and alcohol abuse and (2) available treatment for 
same. 
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L. A "reasonable cause" drug or alcohol test shall be 
administered when the facts, circumstances, physical 
evidence, physical signs, symptoms and/or pattern of 
behavior or performance cause a Supervisor to reason-
ably believe that a violation of Metro's anti-drug/alcohol 
policy has occurred. If possible, a Supervisor who rea-
sonably believes that a violation of Metro's anti-
drug/alcohol policy has occurred will confirm such belief 
by discussing the facts with another supervisbry 
employee before ordering the administration of a drug or 
alcohol test under this policy. Metro agrees to educate 
its supervisory employees concerning the symptoms of 
drug and alcohol use. 
M. A post-accident drug and/or alcohol test can be admin-
istered when the accident (i) results in $1,000 or more 
property damage, (ii) results in death, (iii) results in the 
taking of a person to a medical treatment facility or (iv) 
the employee's actions cannot be completely discount-
ed as a contributing factor to the accident. 
N. Refusing to provide a urine, blood, or breath sample 
upon request by Metro and/or tampering with or provid-
ing an inaccurate sample will be grounds for employ-
ment termination. 
0. Nothing stated herein is intended to limit Metro's ability 
to comply with applicable Department of Transportation 




TOP HOURLY RATES EFFECTIVE AUGUST 1,2002; 
AUGUST 1,2003; AND AUGUST 1,2004 
8/4/02 8/3/03 8/1/04 
. VEHICLE MAINTENANCE 
1. Unit Rebuild A 
2. Unit Rebuild B 





B. Transit Vehicle Maintenance 
1. Bus Repair A 
2. Bus Repair B 
3. Bus Repair C 
4. A/C&HeatA 
5. A/C&HeatB 
6. Bus Electrical Repair A 
7. Body Repair and 
Refinisher A 











9. T-Truck/Wrecker Operator 17.73 
10. Tool Room Attendant 
11. Cleaner (hired 
before 8/1/82) 
Cleaner (hired on 
or after 8/1/82) 
Cleaner (hired on 


































A. Journeyman-Paint and Body 
B. Central Support Mechanic 
18.84 19.31 19.89 
4. Unit Rebuild A Fabricator/ 
Welder/Radiator Repair 17.73 
5. Upholstery/Fabricator A 17.73 
6. Upholstery/Fabricator B 17.30 
7. Upholstery/Fabricator C 16.96 
8. Welder/Fabricator A 17.73 
9. Machinist -
Tool & Die Maker 20.16 
10. Machinist 17.73 
11. Engine Dynometer 
Diagnostic Lab Technician17.73 
12. Bus Repair/Brake 
Repair A 
13. Bus Repair/Brake 
Repair B 
14. Body Repair & 
Refinisher A 
15. Body Repair & 
Refinisher B 




Cleaner (hired on or 
after 8/1/82) 


























































Support Vehicle Technician 
Off Road Technician 
Small Engine Technician 




Cleaner (hired on or 
after 8/1/82) 


























Cleaner (hired before 8/1/82) 
Cleaner (hired on or 
after 8/1/82) 






















































Electronic Farebox Technician 
Lead Electronic Farebox 
Technician 
















Cleaner (hired before 
8/1/82) 
Cleaner (hired on or 
after 8/1/82) 










































A. Operator (Full-Time hired 
before 6/1/99) 16.83 17.25 17.77 
B. Operator (Full-Time hired 







(hired before 8/1/96) 
Part-Time Operator 
(hired on or after 8/1/96) 
Starter 
Minibus/Microbus Operator 










(hired before 6/1/99) 
LRT Operator 
(hired on or after 6/1/99) 
Light Rail Vehicle Technician 
Light Rail Machinist 
Light Rail Body Mechanic 
Light Rail Servicer 
(hired before 8/1/82) 
Light Rail Servicer 
(hired on or after 8/1/82) 
Light Rail Servicer 






































A. Revenue Agent (Vault Puller) 
SERVICE DEVELOPMENT 
A. Traffic Checker 
TRAFFIC MANAGEMENT 













Traffic Management 86 
Leaves of Absence 12 
Accidents 
Classification 43 
Affirmative Action - 3 
Alcohol Screening and Treatment Program 128 
Allowances 
Transportation 
Report Time 34 
Travel Time 34 
Show Up Time 35 
Turn In Time 36 
Maintenance 
Tool Clean-Up and Wash-Up Time 85 
Anniversary 
Employment Anniversary Date Pay 107 
Arbitration 20 
Attendance Control Policy 14 
Availability of Starter's Records 53 
B 
Basic Workday and Workweek 
Transportation Department 30 
Scheduling Department 63 
Maintenance Department 67 
Traffic Management 86 
Benefits 
Tool/Work Clothes Allowance 98 
140 141 
Uniform Allowance 98 
Military Service Benefits 100 
Funeral Attendance Pay 101 
Vacations 102 
Holidays 105 
Bidding for Jobs-Maintenance Department 72 
Birthday Anniversary Date Pay 107 
Bulletin Boards 6 
Bus Changes on the Street 46 
C 
Call Back 84 
Checkoff 116 
Claims Division 13 
Complete Agreement 116 
Continuity of Service 9 
Contracting Out Work 7 
Court Time Allowance 13 
D 
Definitions 31 
Delay in Transportation 84 
Driver's License 109 
Drug Screening and Treatment Program 128 
Duration 116 
E 
Employee's Entry Record 19 
Employee Cooperation 3 
Employment Anniversary Date Pay 107 
F 
Free Transportation 109 
Funeral Attendance Pay 101 
142 
G 
General Provisions 3 
Grievance Procedures 20 
Guarantees 
Regular 36 
Extra Operators 41 
H 
Health Benefits 112 
Higher Classification Work 85 
Holidays 105 
I 
Impasse Procedure 27 
Inspection Privileges 15 
Instructing Trainees 34 
J 
Job Vacancies (See Vacancies) 
Jury Duty 109 
L 
Layoffs 16 
Layovers, Scheduled 48 
Leadperson 67 
Leaves of Absence 12 
Legislative Effects 115 
Life Insurance 112 
Lockouts 5 
Longevity Award 111 
Lower Classification Work (Scheduling) 66 
143 
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M 
Maintenance Division 67 
Management Responsibilities and Rights 4 
Medical Examinations 115 
Military Service 100 
Mini/Microbus Operator 56 
Miscellaneous Starter's Rules 51 
Miss Rule 47 
Mutual Courtesy 4 
N 
Neat Appearance Rule 46 
New Employees 8 
O 
Occupational Safety and Health 6 
Operators Mini/Microbus 56 
Operators Neat Appearance Rule 46 
Operators, Part Time 53 
Operators Rights 44 






Part-time Operators 53 
Paid Sick Leave 110 
Pension Agreement 113 
Personal Business Leave 14 
Protective Equipment 86 
R 
Rail Operations Division 87 
Rates of Pay 136 
Relief Starters 50 
Report Time Allowance 34 
Rotation and Guarantee for Extra Operators 41 




Rules, Starters 48 
S 
Scheduled Layovers 48 
Scheduling Division 63 
Seniority 






Shift Premium 68 
Shift Sign-ups, Starters 49 
Show-up Time Allowance 35 
Sick Leave 110 
Sign-up (Transportation) 37 
Starters 
Seniority 48 
Workday and Times 49 
Shift Sign Ups 50 
Relief Starters 50 
Vacation 50 
Miscellaneous Starter's Rules 51 
Availability of Records 53 
144 145 
Strikes 5 
Street Supervisors 43 
T 
Temporary Employees 8 
Time Allowances 3 4 
Tool Clean-Up 8 5 
Tool Allowance 9 8 
Traffic Management 8 6 
Traffic Violations 1 1 ° 
Training on Special Equipment 85 
Transportation Division 3 0 
Transportation Division Rates of Pay 31 
Travel Time Allowance 3 4 
Tripper Work - - 3 8 
Trippers, Regular Operator Rotation 42 
Turn-In Time Allowance 3 6 
U 
Uniform Allowance 9 8 
Uniform Allowance, Part Time Operators 55 
Union Recognition 2 
Union Safety Committee 1 7 
Union Security ..115 
Use of Office Personnel Work in 
Inventory Work 8 3 
V 
Vacancies, Filling of 
In Regular Runs 4 0 
Maintenance 7 2 
Purchasing and Stores 8 1 
Scheduling • • • 6 4 





Starters 3 7 
Transportation 3 7 
w
 RR 
Wash-Up Time ••• » 
Work Assignments (Scheduling) 65 
Workdays and Times, Starters 49 
Workdays and Workweek, Maintenance 67 
Workdays and Workweek, Transitway 86 
Worker's Compensation Differential 112 
Work Clothes Allowance 98 
Work Shift (Maintenance) 68 
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